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Abstract

This study examines how FinTech adoption, digital audit systems, and organizational digital maturity
influence corporate financial performance through ESG compliance in Jordan. Targeting 1,250 firms listed
on the Amman Stock Exchange, a stratified random sample of 297 companies was analyzed using PLS-
SEM. The results confirm all hypotheses, revealing significant positive effects: FinTech adoption, digital
audit systems, and digital maturity enhance both ESG compliance and financial performance. ESG
compliance emerges as a critical mediator, explaining how digital innovations translate into financial gains.
FinTech adoption shows the strongest impact on ESG compliance, while digital maturity has the largest
direct effect on financial performance. The findings bridge Resource-Based View and Institutional Theory,
demonstrating that digital capabilities create value when aligned with sustainability goals. The study
provides practical insights for firms integrating digital accounting with ESG strategies, emphasizing the
need for holistic transformation. Its originality lies in uncovering ESG compliance as the missing link
between technology adoption and financial outcomes in emerging markets, offering a framework for
policymakers and managers to optimize digital investments while advancing sustainability. The research
contributes to theory by reconciling technological and institutional perspectives, while its focus on Jordan
addresses a gap in regional evidence on digital accounting’s role in sustainable finance.

Keywords: FinTech Adoption, Digital Audit Systems, Organizational Digital Maturity, ESG Compliance,
Corporate Financial Performance, PLS-SEM, Jordanian Firms.

INTRODUCTION

Over the past decade, the rapid evolution of digital technologies has fundamentally
transformed accounting practices worldwide, with emerging economies like Jordan
experiencing both opportunities and challenges in this digital transition. The integration of
FinTech solutions, digital audit systems, and organizational digital maturity has promised
enhanced efficiency, transparency, and compliance with Environmental, Social, and
Governance (ESG) standards. However, despite these advancements, Jordan’s
corporate sector continues to face significant hurdles in leveraging digital accounting
innovations to drive sustainable financial performance. Only 32% of Jordanian firms meet
international ESG benchmarks, while 45% report difficulties aligning FinTech tools with
existing financial frameworks (Akhtar, et al., 2025).
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This disconnect highlights a critical issue: the adoption of digital technologies alone does
not guarantee improved financial outcomes or ESG compliance. For instance, while
FinTech adoption in Jordan grew by 21% between 2020 and 2023, its correlation with
profitability remained weak, with early adopters reporting only a 12% improvement in
financial performance (Nugraha, et al., 2022). These statistics underscore the urgent
need to investigate how digital accounting innovations interact with ESG compliance to
influence corporate financial performance in Jordan’s unique institutional context. The
problem is further exacerbated by the slow pace of organizational digital maturity in
Jordan, where only 37% of firms have fully digitized their accounting processes
(Bouattour, et al., 2024).

This lag contrasts sharply with global trends, where 68% of firms in developed economies
report significant financial improvements after adopting ESG-aligned digital tools (Adams
& Abhayawansa, 2022). The disparity suggests that technological adoption must be
complemented by robust frameworks for ESG integration to yield tangible benefits. For
example, digital audit systems, while increasingly prevalent, are often underutilized for
strategic decision-making, with only 28% of Jordanian firms leveraging these tools to
enhance financial transparency (Hassan et al., 2023). This gap between potential and
actual performance raises questions about the mediating role of ESG compliance in
translating digital innovations into financial gains.

The lack of empirical evidence on this interplay in emerging markets like Jordan
represents a significant research void, particularly given the growing pressure on firms to
align digital transformation with sustainability goals. A review of existing literature reveals
several unresolved tensions and gaps in understanding the digital accounting-ESG-
financial performance nexus. While studies such as those by Srairi, (2024) and Sarram,
et al., (2024) emphasize the role of FinTech in improving audit efficiency, they overlook
its broader implications for sustainability and long-term financial outcomes. Similarly,
research by Al-Qaruty, et al., (2022) demonstrates the positive impact of digital maturity
on operational performance but fails to link these findings to ESG compliance. Other
scholars, including Elmaasrawy, et al., (2024), highlight the financial benefits of ESG
compliance but do not explore how digital audit systems mediate this relationship.

Furthermore, while PLS-SEM has been widely used in technology adoption studies
(Henseler et al., 2014), its application in analyzing the interplay between FinTech, digital
audits, and ESG compliance remains limited. These gaps are particularly pronounced in
the context of emerging markets, where institutional voids and regulatory fragmentation
may alter these dynamics (Sadriwala, et al., 2024). The absence of a holistic framework
that integrates technological, organizational, and sustainability dimensions limits our
understanding of how digital accounting innovations can drive financial performance in
resource-constrained environments.

The purpose of this study is to examine the role of FinTech adoption, digital audit systems,
and organizational digital maturity in enhancing corporate financial performance through
the mediating effect of ESG compliance, using PLS-SEM. By addressing these
interconnected factors, the research provides a comprehensive understanding of how
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digital accounting practices can be leveraged to achieve sustainable financial growth in
Jordan. The theoretical significance of this study lies in its extension of the Resource-
Based View (RBV) by demonstrating how digital resources, such as FinTech and audit
systems, create competitive advantages when aligned with ESG goals. The study also
contributes to Institutional Theory by examining how regulatory and normative pressures
shape the adoption and effectiveness of digital accounting innovations in emerging
markets.

Methodologically, the use of PLS-SEM offers robust insights into complex mediation
relationships, addressing limitations of traditional regression models. The focus on Jordan
enriches the discourse on digital transformation in emerging economies, providing
context-specific insights that challenge universalist assumptions about technology
adoption and sustainability. By bridging these gaps, the study not only advances
academic knowledge but also offers practical frameworks for policymakers and corporate
leaders striving to harmonize digital innovation with sustainable financial practices.

Theoretical Foundations

The Resource-Based View (RBV) and Institutional Theory provide the most relevant
theoretical frameworks for understanding the relationship between digital accounting
innovations, ESG compliance, and corporate financial performance in Jordan. RBV, as
articulated by Barney (2001), posits that firms achieve competitive advantage by
leveraging unique, valuable, and inimitable resources. In the context of Figure 1, FinTech
adoption and digital audit systems represent such resources, enabling firms to enhance
efficiency, transparency, and compliance. However, RBV’s focus on internal capabilities
often overlooks external institutional pressures, which are critical in emerging markets like
Jordan, where regulatory and cultural norms heavily influence corporate behavior (Lutfi,
et al., 2022). For instance, while RBV explains how digital maturity improves financial
performance, it does not fully account for the coercive pressures from regulators or the
mimetic behaviors driven by industry peers, both of which shape ESG compliance
(DiMaggio & Powell, 1983).

This limitation underscores the need to complement RBV with Institutional Theory to
provide a holistic understanding of the forces driving digital transformation in accounting.
Institutional Theory, on the other hand, emphasizes the role of external pressures—
coercive, normative, and mimetic—in shaping organizational practices (Scott, 2023). In
Jordan, where ESG compliance is still evolving, firms often adopt digital audit systems
not solely for competitive advantage but to align with global standards and avoid
regulatory penalties (Alrawashedh, & Shubita, 2024). This aligns with Figure 1, where
ESG compliance acts as a mediator, reflecting institutional pressures that transform
technological adoption into financial gains.

However, Institutional Theory’s reliance on external factors risks underestimating the
strategic agency of firms in leveraging digital tools for sustainability (Kismawadi, 2024).
For example, while some Jordanian firms adopt FinTech due to peer influence, others
proactively innovate to differentiate themselves, a nuance RBV captures more effectively.
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The interplay between these theories is evident in the research framework, where
organizational digital maturity (an RBV construct) interacts with ESG compliance (an
institutional outcome) to drive financial performance. The integration of RBV and
Institutional Theory offers a robust lens for analyzing the dynamics in Figure 1. RBV
explains the internal strategic choices, such as investing in FinTech, while Institutional
Theory contextualizes these choices within the broader regulatory and cultural landscape.
Together, they address the research gap by illustrating how firms navigate both
competitive and institutional pressures to achieve sustainable financial performance. This
dual perspective is particularly relevant in emerging economies, where digital
transformation is often a response to both market opportunities and external mandates
(Martinez, & Johnson, 2024).

FinTech Adoption

Corporate Financial
Performance

Digital Audit Systems

Organizational Digital
Maturity

Figure 1. Research Framework

Previous Studies and Hypotheses Development
FinTech Adoption and Corporate Financial Performance

The relationship between FinTech adoption and corporate financial performance has
gained significant attention in recent literature, with scholars examining this dynamic
through multiple theoretical lenses. From a Resource-Based View (RBV) perspective,
FinTech represents a valuable, rare, and difficult-to-imitate resource that can enhance
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operational efficiency and competitive advantage (Barney, 2001). Empirical studies
demonstrate that firms adopting FinTech solutions experience 18-22% improvements in
financial metrics such as return on assets and operational cost reduction (Sarram, et al.,
2024). However, the institutional theory perspective suggests that the financial benefits
may be contingent on regulatory environments and industry norms, particularly in
emerging markets where FinTech infrastructure remains underdeveloped (Martinez, &
Johnson, 2024).

Research in Middle Eastern contexts reveals that while 65% of firms report initial
efficiency gains from FinTech adoption, only 38% sustain long-term financial
improvements due to integration challenges with legacy systems (Elmaasrawy, et al.,
2024). This dichotomy suggests that the financial impact of FinTech adoption may be
mediated by organizational capabilities and external institutional factors. Building on
these insights, we hypothesize that: H1: FinTech adoption has a positive effect on
corporate financial performance.

Digital Audit Systems and Corporate Financial Performance

The implementation of digital audit systems has transformed corporate financial
management by enhancing transparency and reducing information asymmetry. RBV
theorists argue that digital audit technologies constitute strategic assets that improve
decision-making quality and resource allocation efficiency (Henseler et al., 2014).
Quantitative studies across emerging markets indicate that firms with advanced digital
audit capabilities demonstrate 25-30% higher financial reporting accuracy and 15-20%
lower audit costs compared to peers using traditional methods (Alrawashedh, & Shubita,
2024).

Institutional theory complements this view by highlighting how mandatory adoption of
digital audit tools in regulated industries creates isomorphic pressures that standardize
financial practices (DiMaggio & Powell, 1983). However, conflicting evidence from Jordan
suggests that 42% of firms experience short-term financial performance declines during
digital audit system implementation due to employee resistance and process disruption
(Lutfi, et al., 2022). These findings underscore the complex relationship between
technological sophistication and financial outcomes. Based on this theoretical and
empirical foundation, we hypothesize that: H2: Digital audit systems have a positive effect
on corporate financial performance.

Organizational Digital Maturity and Corporate Financial Performance

Organizational digital maturity reflects a firm's comprehensive capacity to leverage digital
technologies across all functional areas. RBV posits that digitally mature organizations
develop unique capabilities in data analytics and process automation that drive superior
financial results (Kismawadi, 2024). Longitudinal studies of Jordanian firms reveal that
those in the top quartile of digital maturity indices achieve 28% higher revenue growth
and 35% better cost management than industry averages (Bouattour, et al., 2024).
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Institutional theory adds nuance to this perspective by demonstrating how industry
benchmarks and regulatory requirements create normative pressures for digital
transformation (Scott, 2023). Paradoxically, research also identifies a "digital maturity
paradox" where some firms over-invest in technologies without achieving proportional
financial returns, particularly when implementation lacks strategic alignment (Adams &
Abhayawansa, 2022). This suggests that the financial benefits of digital maturity depend
on complementary organizational factors. Grounded in these insights, we hypothesize
that: H3: Organizational digital maturity has a positive effect on corporate financial
performance.

FinTech Adoption and ESG Compliance

The intersection of FinTech and ESG compliance represents an emerging research
frontier with significant theoretical implications. RBV suggests that FinTech enables more
accurate ESG data collection and analysis, creating valuable sustainability-related
capabilities (Barney, 2001). Empirical evidence shows that firms with advanced FinTech
adoption score 40% higher on ESG disclosure indices compared to conventional peers
(Al-Qaruty, et al., (2022). Institutional theory provides additional explanatory power by
framing FinTech-driven ESG compliance as a response to stakeholder pressures and
regulatory requirements (DiMaggio & Powell, 1983). However, critical studies highlight
implementation challenges, with 33% of Jordanian firms reporting difficulties aligning
FinTech solutions with local ESG reporting frameworks (Al-Okalily, et al., 2025). These
findings suggest that while FinTech provides technical capabilities for ESG compliance,
institutional and cultural factors moderate its effectiveness. Based on this theoretical
synthesis, we hypothesize that: H4: FinTech adoption has a positive effect on ESG
compliance.

Digital Audit Systems and ESG Compliance

Digital audit systems have emerged as critical tools for ensuring ESG compliance through
enhanced monitoring and verification capabilities. RBV theorists emphasize how these
systems create sustainable competitive advantages by improving the reliability of non-
financial reporting (Henseler et al., 2014). Cross-industry analyses demonstrate that firms
implementing blockchain-based audit systems achieve 45% higher ESG assurance
ratings and 30% reduction in compliance violations (Elmaasrawy, et al., 2024).

Institutional theory complements this view by illustrating how digital audit standards
become institutionalized through professional networks and regulatory bodies (Scott,
2023). However, research in developing contexts reveals significant variation, with only
28% of Jordanian firms effectively using digital audits for ESG purposes due to technical
capacity constraints (Alrawashedh, & Shubita, 2024). This suggests that the relationship
between digital audit systems and ESG compliance may be context-dependent. Drawing
on these insights, we hypothesize that: H5: Digital audit systems have a positive effect
on ESG compliance.
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Organizational Digital Maturity and ESG Compliance

The concept of organizational digital maturity extends to ESG compliance through
integrated data systems and analytics capabilities. RBV highlights how digitally mature
firms develop unique competencies in sustainability measurement and reporting
(Djakman, & Siregar 2024). Comparative studies show that organizations with high digital
maturity scores demonstrate 50% greater ESG disclosure completeness and 35% higher
compliance with international sustainability standards (Bouattour, et al., 2024).
Institutional theory adds depth to this understanding by showing how digital maturity
enables firms to respond effectively to evolving ESG regulations and stakeholder
expectations (Adams & Abhayawansa, 2022). However, critical perspectives note that
digital maturity alone cannot guarantee ESG compliance, with 22% of technologically
advanced firms still facing significant sustainability challenges due to governance gaps
(Akhtar, et al., 2025). This underscores the need for holistic approaches to digital
transformation. Based on this theoretical foundation, we hypothesize that: H6:
Organizational digital maturity has a positive effect on ESG compliance.

ESG Compliance and Corporate Financial Performance

The financial implications of ESG compliance remain a contested area in contemporary
literature, with theories offering competing explanations. RBV suggests that ESG
compliance represents a strategic resource that enhances reputation, reduces risk, and
creates stakeholder value (Barney, 2001). Meta-analyses confirm positive correlations
between ESG performance and financial metrics, with compliant firms showing 12-15%
higher valuation multiples on average (Kilic, et al., 2022). Institutional theory provides
alternative explanations, framing ESG compliance as a legitimacy-seeking behavior that
may not always translate to financial gains (DiMaggio & Powell, 1983). Emerging market
studies reveal particular complexity, with Jordanian firms showing only 8-10% financial
improvement from ESG compliance compared to 15-20% in developed markets (Ateeq,
2024). These conflicting perspectives suggest the relationship may be contingent on
market conditions and implementation quality. Grounded in this evidence, we hypothesize
that: H7: ESG compliance has a positive effect on corporate financial performance.

ESG Compliance as a Mediator

The mediating role of ESG compliance in the relationship between digital transformation
and financial performance represents a theoretically significant advancement. RBV
positions ESG compliance as a value-creating mechanism that translates technological
capabilities into financial outcomes (Henseler et al., 2014). Empirical studies demonstrate
mediation effects accounting for 30-40% of the total impact of digital technologies on
financial performance in sustainability-conscious industries (Elmaasrawy, et al., 2024).
Institutional theory enriches this understanding by framing ESG compliance as an
institutionalizing process that legitimizes technological investments (Scott, 2023).
However, mediation analyses in developing contexts show weaker effects (15-20%),
suggesting institutional voids may limit ESG's mediating potential (Alrawashedh, &
Shubita, 2024). These findings highlight the contextual nature of mediation mechanisms.
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Based on this theoretical and empirical synthesis, we hypothesize that. H8: ESG
compliance mediates the relationship between (a) FinTech adoption, (b) digital audit
systems, (c) organizational digital maturity, and corporate financial performance.

RESEARCH METHODOLOGY

This study adopted a quantitative, cross-sectional research design to investigate the
relationships between FinTech adoption, digital audit systems, organizational digital
maturity, ESG compliance, and corporate financial performance in Jordanian firms. The
target population consisted of 1,250 companies listed on the Amman Stock Exchange
and registered with the Jordanian Association of Certified Public Accountants (JACPA)
as of 2023. Using Krejcie and Morgan’s (1970) sampling table, a representative sample
of 297 firms was selected to ensure a 95% confidence level with a 5% margin of error.

A stratified random sampling technique was employed to maintain proportional
representation across key sectors, including banking (23%), manufacturing (31%), and
services (46%), ensuring the findings reflect the diverse economic landscape of Jordan.
The research instrument was a structured questionnaire developed by adapting validated
measurement items from prior studies. FinTech adoption (FINAD) items were sourced
from Zhao, et al., (2024), focusing on blockchain, Al-driven tools, mobile payments, and
cloud-based platforms.

Digital audit systems (DAS) measures were derived from Elmaasrawy, et al., (2024),
emphasizing automated audit software, Al-powered tools, and blockchain-enabled audit
trails. Organizational digital maturity (ODM) constructs were adapted from Bouattour, et
al., (2024), covering digital strategy, employee training, infrastructure investment, and
data-driven decision-making. ESG compliance (ESGC) items were based on Kilic, et al.,
(2022), incorporating international reporting standards, environmental integration, social
responsibility, and governance practices. Corporate financial performance (CFP) metrics
were drawn from Henseler et al. (2014), including profitability, cost efficiency, and market
value. All items used a 10-point Likert scale (1 = "Strongly Disagree" to 10 = "Strongly
Agree") to capture nuanced responses and mitigate central tendency bias.

Data collection was conducted via online surveys targeting CFOs and senior accountants,
with follow-up reminders to achieve a 78% response rate. The questionnaire underwent
rigorous pre-testing with 30 participants to refine clarity and relevance, followed by a pilot
test involving 50 firms to assess reliability. Cronbach’s alpha values exceeded 0.85 for all
constructs, confirming internal consistency.

Partial Least Squares Structural Equation Modeling (PLS-SEM) was selected for analysis
due to its robustness in handling complex mediation models and non-normal data
distributions. Ethical adherence was ensured through informed consent, respondent
anonymity, and compliance with JACPA’s ethical guidelines, safeguarding participant
confidentiality and data integrity throughout the study.
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RESULTS OF THE STUDY

The outer loadings in Table 1 demonstrate the strength of relationships between observed
items and their respective latent constructs, with all values exceeding the recommended
threshold of 0.70 (Hair et al., 2022). For Corporate Financial Performance (CFP), items
CFP1 (0.884) and CFP2 (0.875) exhibit the highest loadings, indicating robust
representation of financial outcomes. Digital Audit Systems (DAS) show particularly
strong loadings for DAS3 (0.885) and DAS4 (0.887), reflecting the critical role of
automated tools in audit processes. ESG Compliance (ESGC) is well-represented by
ESGC1 (0.875) and ESGC6 (0.869), underscoring the importance of standardized
reporting and stakeholder trust. FinTech Adoption (FINAD) and Organizational Digital
Maturity (ODM) also display high loadings (e.g., FINAD3 at 0.884; ODM2 at 0.902),
confirming their validity as constructs. These results align with prior studies emphasizing
the centrality of digital tools in accounting (Alrashidi, et al., 2022) and ESG integration
(Ellili, 2022).

Table 1: Outer Loadings

Iltems CFP DAS ESGC FINAD ODM
CFP1 0.884
CFP2 0.875
CFP3 0.820
CFP4 0.786
CFP5 0.769
DAS1 0.871
DAS2 0.826
DAS3 0.885
DAS4 0.887
DAS5 0.811
ESGC1 0.875
ESGC2 0.826
ESGC3 0.766
ESGC4 0.787
ESGC5 0.833
ESGC6 0.869
FINAD1 0.792
FINAD2 0.836
FINAD3 0.884
FINAD4 0.860
ODM1 0.855
ODM2 0.902
ODM3 0.893
ODM4 0.857
ODM5 0.865

Table 2 confirms the internal consistency and convergent validity of all constructs, with
Cronbach’s alpha and composite reliability (rho_c) values exceeding 0.85, surpassing the
0.70 benchmark (Henseler et al., 2014). CFP and ODM exhibit the highest reliability
(alpha = 0.884 and 0.923, respectively), indicating robust measurement scales. The

May 2025 | 244



Tianjin Daxue Xuebao (Ziran Kexue yu Gongcheng Jishu Ban)/
Journal of Tianjin University Science and Technology

ISSN (Online):0493-2137

E-Publication: Online Open Access

Vol: 58 Issue: 05:2025

DOI: 10.5281/zenodo.15469343

Average Variance Extracted (AVE) values, all above 0.50 (ranging from 0.659 for ESGC
to 0.765 for ODM), further validate convergent validity. These findings mirror those of
Alrawashedh, and Shubita, (2024), who noted similar reliability in digital maturity studies.
The slightly lower AVE for ESGC (0.659) may reflect the multifaceted nature of ESG
compliance, which encompasses diverse environmental, social, and governance metrics.
Nevertheless, the results affirm the constructs’ suitability for PLS-SEM analysis, as
demonstrated in comparable studies (Hair et al., 2022).

Table 2: Construct Reliability and Validity

Constructs Cronbach's _Co_mposite _Co_mposite Average variance
alpha reliability (rho_a) reliability (rho_c) extracted (AVE)

CFP 0.884 0.888 0.916 0.686

DAS 0.909 0.911 0.932 0.734

ESGC 0.895 0.908 0.920 0.659

FINAD 0.865 0.876 0.908 0.712

ODM 0.923 0.923 0.942 0.765

The HTMT ratios in Table 3, all below the conservative threshold of 0.85 (Henseler et al.,
2014), establish discriminant validity. The highest ratio (0.845 between CFP and ESGC)
suggests a strong but distinct relationship, consistent with prior research linking ESG
performance to financial outcomes (Ellili, 2022).

Lower ratios between DAS and ESGC (0.595) and ODM and ESGC (0.551) indicate that
these constructs capture unique dimensions of digital transformation and sustainability.
These results align with institutional theory, which posits that ESG compliance operates
independently of technological adoption but interacts with it to drive performance
(DiMaggio & Powell, 1983). The findings mitigate concerns about construct overlap,
reinforcing the model’s robustness.

Table 3: Heterotrait-Monotrait Discriminant Validity

Constructs CFP DAS ESGC FINAD ODM
CFP
DAS 0.710
ESGC 0.845 0.595
FINAD 0.697 0.772 0.628
ODM 0.674 0.782 0.551 0.680

Cross-loadings in Table 4 further validate discriminant validity, as each item loads more
strongly on its assigned construct than on others. For example, CFP1’s primary loading
(0.884) significantly outweighs its cross-loadings on DAS (0.567) and ESGC (0.645).
Similarly, DAS1’s highest loading (0.871) confirms its alignment with digital audit systems
rather than other constructs.

These patterns corroborate the RBV perspective, which treats FinTech and digital audits
as distinct strategic resources (Barney, 2001). Minor cross-loadings (e.g., ODM5 on CFP
at 0.601) suggest interrelated but separate constructs, supporting their inclusion in the
mediation analysis.
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Table 4: Cross Loadings Discriminant Validity

Items CFP DAS ESGC FINAD ODM
CFP1 0.884 0.567 0.645 0.513 0.500
CFP2 0.875 0.573 0.676 0.575 0.556
CFP3 0.820 0.476 0.578 0.444 0.430
CFP4 0.786 0.464 0.708 0.509 0.434
CFP5 0.769 0.560 0.530 0.489 0.601
DAS1 0.574 0.871 0.502 0.690 0.634
DAS2 0.496 0.826 0.422 0.586 0.566
DAS3 0.549 0.885 0.439 0.649 0.597
DAS4 0.548 0.887 0.490 0.617 0.662
DAS5 0.561 0.811 0.479 0.668 0.608
ESGC1 0.648 0.466 0.875 0.474 0.415
ESGC2 0.602 0.434 0.826 0.432 0.405
ESGC3 0.574 0.371 0.766 0.448 0.343
ESGC4 0.477 0.338 0.787 0.334 0.289
ESGC5 0.647 0.441 0.833 0.480 0.427
ESGC6 0.725 0.570 0.869 0.551 0.557
FINAD1 0.488 0.603 0.400 0.792 0.504
FINAD2 0.513 0.677 0.428 0.836 0.532
FINAD3 0.573 0.672 0.588 0.884 0.489
FINAD4 0.490 0.665 0.466 0.860 0.525
ODM1 0.515 0.643 0.441 0.534 0.855
ODM2 0.523 0.607 0.438 0.530 0.902
ODM3 0.535 0.616 0.454 0.546 0.893
ODM4 0.557 0.656 0.455 0.515 0.857
ODM5 0.533 0.616 0.443 0.517 0.865

Table 5 addresses CMB using Harman’s single-factor test, where the first component
explains 48.1% of variance—below the 50% cutoff (Podsakoff et al., 2003). This indicates
that CMB does not significantly distort results, a finding consistent with studies employing
similar digital accounting measures (Zhao, et al., 2024). The extraction sums of squared
loadings further validate this, as no single factor dominates the variance structure. These
results bolster confidence in the data’s integrity, though the use of procedural remedies
(e.g., anonymized responses) during collection likely contributed to this outcome
(Henseler et al., 2014).

Table 5: Common Method Bias

Initial Eigenvalues Extraction Sums of Squared Rotation Sum_s of Squared
Component i Loadings _ Loadings _
% of | Cumulative % of | Cumulative % of | Cumulative
Total . Total . Total -
Variance % Variance % Variance %

1 12.025| 48.100 48.100 12.025 | 48.100 48.100 6.733 | 26.933 26.933

2 2.658 | 10.633 58.733 2.658 10.633 58.733 4.072 | 16.290 43.223

3 1.165 | 4.659 63.391 1.165 4.659 63.391 3.142 | 12.569 55.792

4 1.069 | 4.274 67.666 1.069 4,274 67.666 2115 8.460 64.252

5 745 2.980 70.646 745 2.980 70.646 1.598 6.394 70.646
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VIF values in Table 6, all below 3.0 (Hair et al., 2022), confirm the absence of
multicollinearity. The highest VIF (2.710 for FINAD) remains well within acceptable limits,
suggesting that predictor variables are sufficiently independent. This aligns with prior
research on digital adoption (Ateeq, 2024), where moderate correlations between
constructs do not compromise regression estimates. The results affirm the model’s
stability for path analysis.

Table 6: VIF
Constructs CFP ESGC
DAS 2.353 2.323
ESGC 1.588
FINAD 2.710 2.537
ODM 2.159 2.088

Table 7 reveals moderate to large effect sizes, with ESGC exhibiting the strongest impact
on CFP (f2 = 0.558), consistent with meta-analyses linking ESG compliance to financial
performance (Ellili, 2022). Smaller effects for DAS (0.221) and ODM (0.241) suggest their
influence is partially mediated by ESG, as hypothesized. These findings resonate with
institutional theory, which emphasizes indirect pathways between technology adoption
and financial outcomes (Scott, 2023).

Table 7: Effect Size

Constructs CFP ESGC
DAS 0.221 0.309
ESGC 0.558
FINAD 0.308 0.268
ODM 0.241 0.234

The R2 values (CFP = 0.668; ESGC = 0.370) indicate substantial explanatory power,
particularly for financial performance, matching benchmarks in digital accounting
research (Alrashidi, et al., 2022). The Q2 values (CFP = 0.451; ESGC = 0.239), both
above zero, confirm the model's predictive relevance (Henseler et al., 2014). These
results underscore the interplay between digital tools and ESG compliance in driving
financial outcomes, as theorized.

Table 8: Coefficient od Determination and Predictive Value

Constructs R-square Q-square
CFP 0.668 0.451
ESGC 0.370 0.239

The path coefficients in Table 9 and the graphical results in Figure 2 demonstrate
significant relationships that support all eight hypotheses of the study. Hypothesis H1
(FINAD—CFP: 3=0.085, p=0.036) is supported, indicating FinTech adoption positively
impacts corporate financial performance, albeit with a modest effect size. This aligns with
Zhao, et al., (2024) findings that FinTech enhances operational efficiency in GCC
countries, though the smaller coefficient suggests implementation challenges in Jordan's
emerging market context. The stronger effect of digital audit systems on financial
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performance (H2: DAS—CFP: $=0.154, p<0.001) corroborates Elmaasrawy, et al.,
(2024) evidence from Middle Eastern firms, where automated audits reduced information
asymmetry by 25-30%. The largest direct effect emerges from organizational digital
maturity (H3: ODM—CFP: =0.171, p<0.001), supporting Bouattour, et al., (2024)
longitudinal data showing digitally mature Jordanian firms achieved 28% higher revenue
growth, consistent with RBV theory which posits that integrated digital capabilities create
inimitable competitive advantages (Barney, 2001). These findings address the research
problem by demonstrating that while all three digital innovations improve financial
performance, their impacts vary based on implementation depth and organizational
integration.

The results for ESG-related hypotheses reveal particularly compelling patterns. FinTech
adoption shows the strongest effect on ESG compliance (H4: FINAD—ESGC: $=0.330,
p<0.001), validating Ellili, (2022) claim that blockchain and Al tools improve ESG data
accuracy by 40% in emerging markets. Digital audit systems (H5: DAS—ESGC: 3=0.138,
p=0.024) and organizational maturity (H6: ODM—ESGC: (=0.212, p<0.001) also
significantly enhance ESG compliance, though with smaller effects, supporting
institutional theory's premise that both technological tools (coercive pressure) and
organizational readiness (normative pressure) drive sustainability practices (DiMaggio &
Powell, 1983). Most critically, ESG compliance exhibits the strongest overall effect on
financial performance (H7: ESGC—CFP: p=0.543, p<0.001), with a large effect size
(f2=0.558 from Table 7). This resolves the theoretical tension between RBV and
institutional perspectives by showing ESG acts as both a strategic resource (Barney,
2001) and a legitimacy mechanism (Scott, 2023), explaining why Jordanian firms with
high ESG compliance achieve 12-15% higher valuations.

Table 9: Path Coefficients

Hypotheses Path Analysis Beta STDEV T statistics P values | Decision
H1 FINAD -> CFP 0.085 0.040 2.103 0.036 Supported
H2 DAS -> CFP 0.154 0.038 4.015 0.000 Supported
H3 ODM -> CFP 0.171 0.032 5.377 0.000 Supported
H4 FINAD -> ESGC 0.330 0.043 7.595 0.000 Supported
H5 DAS -> ESGC 0.138 0.061 2.257 0.024 Supported
H6 ODM -> ESGC 0.212 0.052 4.043 0.000 Supported
H7 ESGC -> CFP 0.543 0.029 18.882 0.000 Supported

The mediation analysis in Table 10 provides robust evidence supporting H8's proposition
that ESG compliance mediates the digital-financial performance relationship. For FinTech
adoption (H8a: 3=0.179, p<0.001), the indirect effect accounts for 67.8% of its total impact
on financial performance (0.179/[0.179+0.085]), confirming Al-Okaily, et al., (2025)
finding that 33% of Jordanian firms struggle to leverage FinTech without ESG integration.
The mediation effect for digital audit systems (H8b: f=0.075, p=0.023) is smaller but still
significant, explaining 32.7% of DAS's total effect, which aligns with Alrawashedh, and
Shubita, (2024) observation that only 28% of Jordanian firms effectively use digital audits
for ESG purposes.
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Organizational digital maturity shows a balanced mediation (H8c: =0.115, p<0.001), with
ESG explaining 40.2% of its financial impact, supporting Adams and Abhayawansa's
(2022) argument that digital maturity requires ESG alignment to avoid the "digital
paradox" of over-investment without returns. These mediated relationships collectively
address the study's central problem by revealing why mere digital adoption often fails to
improve financial performance in Jordan - the missing link being ESG compliance, which
transforms technological capabilities into tangible value. The results empirically bridge
the gap between RBV's focus on internal resources and institutional theory's emphasis
on external pressures, showing ESG compliance operates as the mechanism that aligns
both paradigms (Henseler et al., 2014). This has critical implications for Jordanian
policymakers and firms, suggesting that digital transformation initiatives must explicitly
incorporate ESG frameworks to achieve sustainable financial gains.

Table 10: Mediation Results Using Indirect Method

Hypotheses Path Analysis Beta | STDEV | T statistics | P values | Decision
H8a FINAD -> ESGC -> CFP | 0.179 | 0.026 6.796 0.000 Supported
H8b DAS -> ESGC -> CFP 0.075 | 0.033 2.272 0.023 Supported
H8c ODM -> ESGC -> CFP 0.115 0.029 3.998 0.000 Supported
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DISCUSSION OF THE STUDY

The findings of this study provide compelling evidence supporting all hypothesized
relationships between digital accounting innovations, ESG compliance, and corporate
financial performance in Jordan. The results align with and extend previous research
while offering important contextual insights specific to emerging markets. Beginning with
the direct effects, the positive relationship between FinTech adoption and corporate
financial performance confirms earlier findings by Srairi, (2024) in GCC countries, though
the effect size appears more modest in Jordan's context. This difference may stem from
Jordan's less developed financial infrastructure compared to wealthier Gulf states,
suggesting that FinTech's benefits require complementary institutional support to fully
materialize. The stronger impact of digital audit systems on financial performance mirrors
Elmaasrawy, et al., (2024) findings across Middle Eastern firms, reinforcing the crucial
role of audit automation in reducing information asymmetries and enhancing financial
transparency. These results substantiate the Resource-Based View's (RBV) proposition
that digital audit systems constitute valuable, rare, and difficult-to-imitate resources that
can provide competitive advantages (Barney, 2001).

Organizational digital maturity emerges as the most influential direct predictor of financial
performance, a finding that corroborates Bouattour, et al., (2024) longitudinal study of
Jordanian firms. This supports RBV's emphasis on organizational capabilities as sources
of sustained competitive advantage, particularly in digital transformation contexts. The
results suggest that comprehensive digital maturity, encompassing strategy,
infrastructure, and human capital, creates more substantial financial benefits than isolated
technological adoptions. When compared to developed markets, Jordan's results show
similar directional relationships but generally smaller effect sizes, consistent with Hai, et
al., (2021) observation that institutional voids in emerging economies constrain the
financial returns from digital transformation. This contrast highlights the importance of
contextual factors in digital accounting implementations, where advanced economies
benefit from more robust regulatory frameworks and technological ecosystems.

The study's findings regarding ESG compliance offer particularly significant contributions.
The strong positive relationship between FinTech adoption and ESG compliance
validates Yang, and Yang, (2022) argument that digital tools enhance sustainability
measurement and reporting capabilities. This relationship appears more pronounced in
Jordan than in some developed markets, possibly because manual ESG reporting
systems in emerging economies have greater room for improvement through
digitalization. The institutional theory perspective helps explain these findings, as FinTech
adoption responds to both coercive pressures from global sustainability standards and
normative pressures from professional networks (DiMaggio & Powell, 1983). The
significant, though somewhat weaker, effects of digital audit systems and organizational
maturity on ESG compliance align with Adams and Abhayawansa's (2022) global
findings, suggesting that while technology enables ESG compliance, organizational
factors determine its effectiveness. This duality reflects the complementary nature of RBV
and institutional theory in explaining sustainability performance. The most striking finding
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concerns ESG compliance's robust mediation of the digital-financial performance
relationship. This result resolves a key tension in the literature by demonstrating how
digital innovations translate into financial gains through sustainability performance. The
mediation effect is strongest for FinTech adoption, supporting Karaki, et al., (2023)
contention that FinTech's value creation potential in emerging markets depends heavily
on its application to sustainability challenges. The partial mediation observed for digital
audit systems and organizational maturity suggests these factors also contribute to
financial performance through additional pathways, consistent with the multifaceted value
creation mechanisms proposed by RBV (Barney, 2001). Compared to developed
markets, where ESG compliance often shows weaker mediation effects (Sadriwala, et al.,
2024), Jordan's results indicate that sustainability performance plays a more crucial
bridging role in contexts where institutional voids make direct financial returns from
technology adoption less certain.

The mediation findings have important theoretical implications, particularly for
understanding digital transformation in emerging markets. They suggest that the RBV,
which focuses on internal capabilities, and institutional theory, which emphasizes external
pressures, are not competing but complementary explanations when ESG compliance
serves as the linking mechanism. This integration addresses a significant gap in the
literature identified by Henseler et al. (2023), who noted the lack of studies examining
how digital resources interact with institutional factors to create value. The results
demonstrate that in Jordan's institutional context, digital accounting innovations achieve
their financial potential precisely when they help firms meet evolving sustainability
expectations from regulators, investors, and other stakeholders (Scott, 2023). Cross-
country comparisons reveal both similarities and important distinctions. While the
directional relationships align with global patterns observed in studies like those by
Bouattour, et al., (2024), the relative strength of different pathways varies significantly.
Jordan's results show a more pronounced reliance on ESG compliance as a mediator
compared to developed economies, where digital innovations often yield more direct
financial returns. This difference likely reflects the underdeveloped state of Jordan's
capital markets and corporate governance systems, which make sustainability
performance a more critical signal of firm quality to investors and other stakeholders. The
findings also contrast with some Asian emerging markets where government-led digital
transformation programs have created more direct pathways from technology adoption to
financial performance (Srairi, 2024), suggesting that policy approaches significantly
shape these relationships.

The results carry important implications for practitioners and policymakers in Jordan and
similar emerging economies. They suggest that digital accounting investments should be
coupled with ESG capability building to maximize financial returns. This aligns with
Hassan et al.'s (2023) recommendation for integrated digital-sustainability strategies in
developing countries. The findings also indicate that regulatory interventions promoting
ESG compliance could amplify the financial benefits of Jordan's ongoing digital
transformation efforts, creating a virtuous cycle of technological and sustainability
advancement. For multinational corporations operating in Jordan, the results underscore
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the need to adapt global digital accounting practices to local institutional contexts,
particularly regarding sustainability expectations. Several limitations qualify the study's
conclusions. The cross-sectional design cannot establish causal relationships as
definitively as longitudinal studies could. The focus on Jordan, while providing valuable
context-specific insights, limits generalizability to other emerging markets with different
institutional characteristics. Future research could address these limitations while
exploring additional contingencies that might influence the observed relationships, such
as firm size, industry sector, or ownership structure. Nevertheless, the study makes
significant contributions by empirically validating the mediating role of ESG compliance in
digital accounting's value creation process, particularly in emerging market contexts
where this relationship had remained understudied.

Managerial, Practical, Theoretical and Social Implications

The findings of this study carry significant implications across multiple domains. From a
managerial perspective, the results provide clear guidance for corporate leaders in Jordan
and similar emerging markets. The strong mediating role of ESG compliance suggests
that investments in digital accounting technologies should be accompanied by parallel
investments in sustainability capabilities. Managers should view FinTech adoption, digital
audit systems, and organizational digital maturity not as standalone initiatives but as
interconnected components of a broader strategy to enhance both sustainability and
financial performance. The findings particularly highlight the need for middle managers to
bridge the gap between technical teams implementing digital solutions and sustainability
teams managing ESG reporting, ensuring these functions work synergistically. For
financial managers, the results underscore the importance of framing digital
transformation projects in terms of their potential to improve both operational efficiency
and sustainability metrics, which may help secure necessary funding and organizational
buy-in.

The theoretical implications of this study are substantial. The research successfully
integrates Resource-Based View and Institutional Theory to explain how digital
accounting innovations create financial value in emerging markets. By identifying ESG
compliance as the critical mediating mechanism, the study bridges what were previously
seen as competing theoretical perspectives. The findings suggest that digital resources
create competitive advantages precisely when they help firms respond to institutional
pressures around sustainability. This theoretical synthesis provides a more nuanced
framework for understanding technology adoption in institutional contexts where market
and non-market pressures interact in complex ways.

The study also contributes to institutional theory by demonstrating how digital
technologies can serve as both responses to institutional pressures and tools for
reshaping those very institutional expectations over time. On a practical level, the results
offer actionable insights for multiple stakeholders. For accounting professionals and
consultants, the findings emphasize the need to develop implementation approaches that
simultaneously address technological and sustainability requirements. Professional
accounting bodies may need to update competency frameworks and certification
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programs to reflect the growing interconnection between digital skills and sustainability
expertise. For regulators and policymakers, the results suggest that initiatives promoting
digital transformation in the accounting sector should be closely coordinated with ESG
reporting requirements and incentives. The Jordanian government and similar emerging
market regulators could consider introducing targeted support programs that help small
and medium enterprises adopt integrated digital-sustainability accounting practices. The
social implications of this research are equally important. By demonstrating the financial
value of ESG compliance in digital accounting systems, the study provides empirical
support for the business case of sustainability in emerging markets. This could accelerate
the adoption of sustainable business practices more broadly, with positive spillover effects
for environmental protection and social development. The findings also highlight the
potential for digital accounting innovations to enhance corporate transparency and
accountability, contributing to improved stakeholder trust and more efficient capital
allocation in developing economies. As digital accounting systems make sustainability
performance more measurable and verifiable, they may help address the "greenwashing"
concerns that have plagued ESG initiatives in some markets.

Limitations and Future Studies

While this study provides valuable insights, several limitations should be acknowledged.
The research focused specifically on Jordan, which may limit the generalizability of
findings to other emerging markets with different institutional contexts. The cross-
sectional design, while appropriate for establishing relationships, cannot definitively prove
causality between the studied variables.

The reliance on self-reported survey data may introduce some response biases, though
the rigorous validation procedures mitigated this risk. The study also did not examine
potential moderating factors such as firm size, industry sector, or ownership structure that
might influence the observed relationships. Future research could address these
limitations while building on the current findings. Longitudinal studies tracking firms' digital
transformation journeys over time could provide stronger evidence of causal relationships
and help identify critical implementation phases.

Comparative studies across different emerging markets would help determine which
findings are context-specific versus more universally applicable. Qualitative research
exploring how firms successfully integrate digital accounting and ESG practices could
yield valuable implementation insights. Additional work could also examine the role of
specific digital technologies (e.g., blockchain versus Al) in enabling different aspects of
ESG compliance. Future studies might also investigate how the digital-ESG-performance
relationships vary across industries with different sustainability exposures or regulatory
environments.

CONCLUSION OF THE STUDY

This study set out to examine how FinTech adoption, digital audit systems, and
organizational digital maturity influence corporate financial performance through the
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mediating mechanism of ESG compliance in Jordan's emerging market context. The
research objectives were successfully achieved through a comprehensive empirical
analysis that integrated theoretical perspectives from both the Resource-Based View and
Institutional Theory. The results confirmed all hypothesized relationships, demonstrating
significant positive effects of digital accounting innovations on both ESG compliance and
financial performance. Most importantly, the study revealed ESG compliance as the
critical bridge that transforms technological capabilities into financial value, particularly in
Jordan's institutional context.

The findings consistently showed that while digital accounting technologies directly
improve financial performance, their impact is substantially amplified when they enhance
ESG compliance. FinTech adoption emerged as particularly influential for boosting
sustainability performance, while organizational digital maturity showed the strongest
direct effect on financial outcomes. Digital audit systems contributed significantly to both
pathways. These results address the identified research gap regarding why digital
accounting investments sometimes fail to yield expected financial returns in emerging
markets - the missing link being insufficient attention to ESG integration. The study makes
several important contributions to both theory and practice.

Theoretically, it advances our understanding of digital transformation in emerging markets
by showing how technological and institutional factors interact through ESG compliance
to create financial value. This integration of Resource-Based View and Institutional
Theory provides a more complete framework for analyzing technology adoption in
developing economies. Practically, the findings offer clear guidance for managers,
policymakers, and accounting professionals seeking to maximize the returns on digital
accounting investments while advancing sustainability goals.

The research also contributes methodologically by demonstrating the value of PLS-SEM
for analyzing complex mediation relationships in digital transformation research. The
comprehensive validation of the measurement model and the rigorous testing of
mediation effects set a strong example for future studies in this domain. The findings have
particular relevance for Jordan and similar emerging markets working to modernize their
accounting systems while addressing pressing sustainability challenges. Ultimately, this
study highlights that digital accounting transformation and sustainability integration are
not competing priorities but mutually reinforcing imperatives in today's business
environment.

The results suggest that emerging market firms can achieve superior financial
performance by pursuing digital and sustainability goals in tandem, using each to amplify
the benefits of the other. This insight has far-reaching implications for corporate strategy,
professional accounting practice, and economic development policy in Jordan and
beyond. Future research building on these findings could further refine our understanding
of these critical relationships while exploring additional contextual factors and
implementation approaches.
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