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Abstract

This study aims to investigate the impact of digital transformation on Jordanian media legislation, by
analyzing the adequacy of current laws in regulating digital media, the legal challenges facing it, and the
need for legislative reforms that keep pace with digital developments. The survey approach was adopted,
as the study included a sample of legal, media, and academic experts. It used a questionnaire that
measured their opinions on current legislation and its responsiveness to digital media. The results have
shown that 70% of the participants believe that current media legislation is insufficient, 71% confirmed the
absence of clear legislation to regulate digital content, while 65% indicated the weakness of laws in
confronting misleading news. Other challenges have emerged related to protecting privacy (60%),
regulating the legal liability of digital platforms (55%), and intellectual property rights (50%). Regarding
reforms, 75% recommended enacting new specialized laws, 70% stressed the importance of tightening
penalties for publishing misleading news, while 60% indicated the need to protect electronic publishing
rights. The study concluded that Jordanian media legislation needs to be updated to ensure a balance
between media freedom and the protection of digital rights. Recommended cooperation need between
legislative and media bodies to establish a more flexible and effective legal framework that enhances the
credibility of digital media and protects users, in keeping with the rapid developments in this field.

Keywords: Digital Transformation, Media Legislation, Digital Media, Media Laws, Legislative Reforms.

1. INTRODUCTION

Technological development and the spread of the Internet and social media have
reshaped the traditional media landscape, imposing new challenges in terms of legislation
and laws regulating media work. Although digitization has provided great opportunities to
disseminate information at an unprecedented speed, it has also created legal and ethical
issues related to freedom of expression, privacy protection, intellectual property rights,
and the regulation of media content in an open and rapidly changing environment.

In Jordan, the media is one of the basic tools in shaping public opinion and influencing
societal awareness, and it also represents an effective means of conveying news and
information to the public. With the digital transformation, new legislative challenges have
emerged that require a review of existing media laws to ensure a balance between media
freedom and legal responsibility, combating misleading news, protecting personal data,
and enhancing the principle of transparency and accountability in the digital space. This
transformation has led to the emergence of new media platforms that rely on modern
technology, which requires establishing legal frameworks that align with emerging
changes, without prejudice to constitutional principles and international conventions that
guarantee freedom of the press and media. (Legal Aspects of the Right to Freedom of
Opinion in View of Jordan’s 2023 Cybercrime Law, 2024)
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Hence, this research aims to study the impact of digital transformation on media
legislation in Jordan, by analyzing the current legal framework and determining the extent
to which it responds to the requirements of the digital age, with a focus on laws related to
regulating electronic media, copyright, legal responsibility for digital content, and dealing
with misleading information. The research also seeks to survey the opinions of specialists
in the media and legal field on the efficiency of these legislations and the possibility of
developing them to keep pace with rapid digital developments. The importance of this
research lies in the fact that it sheds light on the strengths and weaknesses of Jordanian
media legislation in light of the digital transformation, and proposes solutions and
mechanisms that contribute to developing the legal system in a way that achieves a
balance between protecting freedom of expression and ensuring the responsible use of
modern technology. It also seeks to provide practical recommendations to decision-
makers on how to update media laws to keep pace with global developments while
preserving national values and constants.

1.1 Study Problem

Digital transformation has led to fundamental changes in the media sector, imposing new
challenges on the laws and legislation regulating it. In light of the spread of digital media,
social media, and the significant increase in the production of electronic content, it has
become necessary to review media legislation to ensure that this sector is regulated in a
way that keeps pace with modern changes. Although Jordan has introduced amendments
to some laws related to the media, such as the Press and Publications Law and the
Cybercrimes Law, there are questions about the adequacy of these laws to keep pace
with the digital transformation and deal with emerging issues, such as fake news,
electronic copyright, legal liability for digital content, and privacy protection.

Hence, the study problem is to search for the extent to which the digital transformation
has affected Jordanian media legislation, the extent to which it responds to modern
technological developments, and whether there are legislative gaps that hinder achieving
a balance between media freedom and effective legal regulation.

1.2 Significance of the Study

The significance of this study is highlighted by its coverage of one of the vital topics related
to regulating the media in light of the digital transformation, as it sheds light on the extent
to which Jordanian media legislation responds to the rapid digital developments. The
importance of the research is as follows:

1.2.1 Scientific Significance: The study contributes to enriching legal and media
literature by providing an in-depth analysis of media legislation in Jordan in the context of
digital transformation, which helps researchers and decision-makers understand the legal
challenges associated with electronic media.

1.2.2 Practical Significance: The research provides practical recommendations to
decision-makers and legislators on how to develop media legislation to ensure the
regulation of digital media effectively, in a way that achieves a balance between freedom
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of expression and the protection of digital rights. The research may help raise awareness
among media professionals, media institution owners, and the general public about the
laws regulating digital media, and the importance of complying with them in light of the
changing digital environment.

1.3 Research Objectives
This study seeks to achieve a set of main objectives, which are:

1- Analyzing the impact of digital transformation on Jordanian media legislation, and its
adequacy to regulate electronic media.

2- Investigating the legal challenges facing digital media in Jordan, such as fake news,
intellectual property, and legal liability for digital content.

3- Evaluating the extent to which Jordanian laws are compatible with international
standards and best practices in countries that have developed modern media
legislation.

4- Providing recommendations to develop Jordanian media legislation to keep pace with
digital transformations and maintain a balance between media freedom and legal
regulation.

2. LITERATURE REVIEW

Modern media legislation has changed substantially because of digital transformation, as
it needed to adjust regulations for emerging technologies and platforms. The digital
changes produce fresh legal issues and possibilities which primarily affect three
fundamental areas: data protection standards, media market dominance, and freedom of
expression protection. Legislative bodies need to evolve their policies to protect consumer
rights and defend democratic standards while establishing fair market conditions for
digital distribution platforms. The subsequent parts provide detailed explanations of these
impacts.

The accelerated digital transformation requires laws which protect data privacy because
it generates crucial privacy risks for users. Strong data protection laws have emerged as
a necessity because digital technology development increased data collection activities
and processing (Paraschiv, 2024). Directive (EU) 2019/770 and Directive (EU) 2019/771
demonstrate the European Union's commitment to enhancing digital consumer rights
during the current digital era according to Gongeta (2024).

Media market concentration increased after the digital revolution because massive media
corporations claim most user attention, which generates diversity reduction. The media
diversity depends heavily on the operation of smaller media companies which provide
user directions toward multiple media platforms (Knuth et al., 2024).

Research by Knuth et al. (2024) demonstrates that media concentration monitoring
serves to shape media policy and protect the diversity of German news outlets.
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Modern digital technology now poses difficulties for traditional media regulatory systems,
particularly concerning freedom of expression. Similarities between different media
formats caused by platform convergence make it difficult to develop effective regulatory
solutions (Katsirea, 2024). The Information Technology Regulations (Intermediary
Guidelines and Digital Media Ethics Code, 2021) of India reflect the conflict between
digital media oversight and preservation of free speech rights (Tanwar & Poply, 2023).

Regional Media and Digital Platforms The digital revolution has brought revolutionary
changes to regional media operations through expanded possibilities for content
dissemination and audience relations. Digital platforms bring difficulties to users through
their dependency on specific platforms and the way algorithms affect content viewability
(Vasiletsky, 2024).

The digital platforms in Ukraine enable regional media organizations to adapt to
decentralization reforms and boost civic engagement while improving local government
transparency (Vasiletsky, 2024).

Digital transformation reshaped the legal nature of information, therefore new legal
principles emerged to handle the distinctive qualities of digital information data. New
digital objects now exist while legal structures for digital use need to be established
(Paschenko, 2022). Digital information warrants a fresh examination regarding how its
protection status and owner rights should be adapted due to the changing from traditional
media to digital formats (Paschenko, 2022). Digital transformation presents numerous
barriers to media rules yet simultaneously generates prospects for better consumer
safeguarding and fresh innovation possibilities.

A proper digital regulation must establish equilibrium between competition protection and
diversity creation for fundamental rights. Digital technology advancements require media
legislation to maintain stability through an ability to address new problems while
supporting a balanced media market. Digital changes in Jordan have created an urgency
to adapt media laws by delivering new legal frameworks that handle emerging problems
alongside emerging opportunities.

The digital revolution and rise of cyber activities caused Jordan to create new legislation
for digital interaction while protecting human rights and building its digital economy. The
digital era has influenced Jordanian lawmakers to create new laws like Cybercrime Law
No. 17 of 2023 that establishes equilibrium between digital security and freedom of
expression. The next sections examine fundamental aspects of media regulation in
Jordan as it relates to digital transformation efforts.

The Cybercrime Law No. 17 of 2023 deals with digital character assassination as well as
defamation because of rising social media usage. Under this law it is illegal to share
defamatory material while penalties exist to punish individuals who distribute such content
to safeguard human reputations and dignity (Al-Amawi & Balas 2024). Critics argue that
the law contains imprecise language because this allows the potential restriction of free
speech rights.
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The legal system applies punitive measures instead of focusing on prevention, which
raises doubts regarding its endorsement by international legal standards for accuracy and
human rights protection (Al-Sarayrah, 2024).

Jordan addresses the necessity to transform its laws into modern e-business standards
that support business activities through e-commerce as well as e-government operations
and customer digital interactions. Government officials work to revise current legislation
to handle critical topics including data protection and e-transactions and electronic privacy
concerns (Majala, 2024).

Modern legislation faces pending issues that require attention for the digital economy to
achieve full support. To reassure investors and enable worldwide business transactions,
itis necessary to establish complete legislative frameworks that include computer security
standards, combined with international trade pacts (Tobat et al., 2020; Malkawi, 2023).

Traditional media has experienced a transformation through digital media, which brought
democratic possibilities to create and distribute content. Traditional media business
models now face challenges while new media and communications systems have
prompted legal adaptations because of this transformation (Al-Zoubi, 2022).

Today's digital platforms enable younger generations in Jordan to use social media for
influencing society, which overrides traditional hierarchies (Hughes, 2019). Jordan's legal
system contains provisions which handle intellectual property matters during the present
digital period. The Jordanian Copyright Law defines rules for electronic work distribution
while it protects creators without restricting users from content access (Al-Jaber & Al-
Azab, 2016). National Internet domain names require specialized laws to protect them
since current legislation does not cover domain registration rights and owner protections
(Al-Atiyat, n.d.).

The progress made by Jordan in updating its media laws to suit digital changes faces
ongoing difficulties. The legal system confronts ongoing challenges regarding how to
harmonize communication oversight and inclusion, and e-commerce legislation
development, and intellectual asset defense. Jordan needs to improve its legal framework
for digital media because its current state must maintain economic growth and right
protection together with support for innovation.

In-depth research by Paraschiv (2024) examines the interaction between digital
transformation and the legal field, analyzing the impact of digital technologies on
legislation and legal practice. After identifying the fundamentals of digital transformation,
how technological developments affect the rule of law, and the legal implications of digital
transformation, focusing on data protection and privacy in the digital age.

Emerging legal tools such as smart contracts and blockchain technology present
challenges and opportunities. Access to justice in the digital age is analyzed, noting the
impact of technology on legal processes and online dispute resolution platforms. The
study addresses the impact of digital transformation on legal education and ethical issues
related to the use of technology in legal practice.
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Building upon this theme, Gongeta (2024) also examines the profound impact of the
digital revolution on the EU legislative framework, with a particular focus on the Digital
Directives package. It examines how the rapid acceleration of digital market dynamics
has necessitated the introduction of Directive (EU) 2019/770, which addresses contracts
for the supply of digital content and services, and Directive (EU) 2019/771, which governs
contracts for the sale of goods.

The analysis highlights the importance of these directives in enhancing the functionality
of the digital single market, encouraging innovation, and ensuring strong consumer
protection across EU Member States. The study underscores the EU’s proactive stance
in adapting its legal structures to meet the challenges of the digital age and ensuring that
the regulatory environment keeps pace with technological advances. By harmonizing
rules across the single market, these directives not only promote cross-border trade, but
also protect consumer rights and lay the foundation for a more integrated and competitive
digital economy.

Focusing on the national perspective, Al-Sarayrah (2024) also addressed the Jordanian
Cybercrime Law No. (17) of 2023 between regulating social media sites and restricting
freedom of opinion, in addition to clarifying the concept of cybercrimes and how to control
social media sites while preserving citizens' right to freedom of expression, in terms of
balancing digital security and controlling social media sites.

Defining concepts and terms such as "regulating” social media sites and "restricting
freedom of opinion" is extremely important for understanding the impact of the law on
users, and monitoring and implementing the law by the competent authorities to avoid
excessive violations of individuals' rights.

The researcher used the descriptive analytical approach, as well as the inductive
approach, and the tool of analyzing legal texts was used. This research reached several
results, the most important of which is that the Jordanian Cybercrime Law used loose,
unspecified, imprecise, vague and unspecified terms, such as fake news.

Although these texts do not meet the requirements of international law concerning
formulating legal texts with sufficient precision to allow individuals to regulate their
behavior according to them, in addition to the fact that the Jordanian Cybercrime Law
focused on the penal and punitive dimension and did not include any institutional or
preventive measures to limit negative phenomena in the digital environment.

The comprehensive study by Toubat and Magableh (2020) examined how the Jordanian
legislator dealt with the new situation brought about by technological development. The
study concluded that the Jordanian legislator has taken important steps in amending
some relevant laws to keep pace with this development, including the Securities Law, the
Evidence Law, and the Civil Procedure Law. It also issued a special law on electronic
transactions and another law on electronic crimes.

Despite these efforts, there is a need to develop and enact new, more specialized laws
to confront the new reality imposed by technology. Therefore, the study recommends
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issuing new laws, such as the E-Commerce Law, the E-Government Law, and the
Electronic Evidence Law.

The in-depth analysis by Tanwar and Popli (2023) explores how Indian IT laws and media
regulations interact, focusing on how the latter impact the former. The Information
Technology (Intermediaries Guidelines and Digital Media Code of Ethics) Regulations,
2021 and their implications for media freedom, expression and privacy are examined in
this paper.

The study also explores how Indian courts interpret and apply IT regulations concerning
pressing media law concerns including defamation, hate speech and fake news. Case
studies are used in the paper to demonstrate how IT laws are applied in practice to media
law issues in India. The study finds that the potential and challenges posed by the digital
age for media law in India are under exploration.

3. METHODOLOGY

This study relies on an integrated scientific methodology that aims to analyze the impact
of digital transformation on media legislation in Jordan, through the use of study methods
that combine the descriptive analytical approach and the survey approach to reach
accurate and reliable results.

3.1 Descriptive analytical approach

This approach was used to analyze current Jordanian media legislation and its
compatibility with digital transformations. The analysis will include relevant laws, such as
the Press and Publications Law, the Cybercrime Law, and audiovisual media laws, in
addition to studying international laws and best practices in regulating digital media
through analyzing previous relevant studies.

3.2 Survey

The survey approach was applied to survey the opinions of media and legal specialists
on the efficiency of Jordanian media legislation in facing the challenges of digital
transformation. This will include distributing questionnaires to a sample of media experts,
legal experts, academics, and decision-makers in the media field, in addition to
conducting interviews with some specialists to collect in-depth data on legal gaps and
proposed solutions.

3.3 Data collection tools

A guestionnaire directed to a sample of media professionals and legal experts to explore
their views on the impact of digital transformation on media legislation.

3.4 Study Community

The study community consists of specialists in the field of media and law in Jordan, the
following categories: media workers in the press, electronics, radio, and television,
academics specializing in media and law, legal and legal consultants, and models from
the institution.

Mar 2025 | 327



Tianjin Daxue Xuebao (Ziran Kexue yu Gongcheng Jishu Ban)/
Journal of Tianjin University Science and Technology

ISSN (Online):0493-2137

E-Publication: Online Open Access

Vol: 58 Issue: 03:2025

DOI: 10.5281/zenodo.15093328

3.5 Sample Size

Given the breadth and diversity of the study community, a sample of 120 participants was
selected, distributed as follows:

Target group Number of participants | Percentage (%)
1. I\/_Iegha profgssmnal_s _(Journallsts and 40 33%
digital media technicians)
2. Academics specializing in media and law 30 25%
3. Lawyers and legal consultants 25 21%
4. Representatlves of regulatory and media o5 219
bodies
Total 120 100%

4. STUDY RESULTS

Table (1): The adequacy of Jordanian media legislation to keep pace with the
digital transformation

Questionnaire question: To what extent do you think that current Jordanian media
legislation is sufficient to regulate digital media?

CATEGORY NUMBER OF RESPONDENTS PERCENTAGE (%)
1. Very adequate 9 %7.5
2. Somewhat adequate 27 %22.5
3. Insufficient 60 %50
4. Not at all adequate 24 %20
Total 120 %100

The results indicate that 70% of participants believe that Jordanian media legislation is
insufficient or completely insufficient to regulate digital media, which reflects the need to
update current laws to keep pace with technological developments.

Table (2): The most prominent legal challenges facing digital media in Jordan

Questionnaire question: What are the most prominent legal challenges facing the
regulation of digital media in Jordan? (Multiple answers)

LEGAL CHALLENGE NUMBER OF RESPONDENTS | PERCENTAGE (%)

1. quk of clear legislation to regulate 85 %71
digital content

2 Weak laws to combat misleading 78 %65
news

3. Challenges in protecting privacy and 72 %60
personal data
Deficiencies in regulating the legal o

4. liability of digital platforms 66 %55
Ambiguity in intellectual property %

i rights for electronic content 60 Y

The results show that the main legal challenges relate to the lack of clear legislation to
regulate digital content (71%), and the weakness of laws against misleading news (65%),
reflecting the need to review and develop digital media laws.
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Table (3): Proposals for Developing Digital Media Legislation

Questionnaire question: What are the most prominent proposed solutions for developing
digital media legislation in Jordan? (Multiple answers)

PROPOSAL NUMBER OF RESPONDENTS | PERCENTAGE (%)

1. Ena(_:t new laws specializing in digital 90 %75
media

2 St_rengthen penalties for publishing 84 %70
misleading news

3. Establish a Iega_l framev_vork to 72 %60
protect electronic copyright

4. Strgngt.hen partners_h|p bgtween 66 %55
legislative and media bodies

5. Updatel the _cybercrlme law to keep 60 %50
pace with digital developments

The results indicated that 75% of participants recommend enacting new laws specializing
in digital media, while 70% see the need to tighten penalties for publishing misleading
news, which reflects the importance of developing the legal environment to keep pace
with digital transformations.

4.1 Discussion & Analysis

The results of the study indicate that current Jordanian media legislation is still insufficient
to effectively regulate digital media, as 70% of participants believe that it is insufficient or
completely insufficient. This can be explained by several factors, most notably the failure
to update laws to keep pace with rapid digital developments, as many legislations are still
based on traditional media models, without taking into account the challenges imposed
by modern digital media. The legal environment also suffers from a clear deficiency in
dealing with technological developments, such as digital journalism, communication via
social media, and electronic advertisements, in addition to the ambiguity in determining
legal responsibility for content published via digital platforms, which creates a legislative
vacuum that allows for multiple violations.

The study also revealed many legal challenges facing digital media, as 71% of
participants indicated the absence of clear legislation regulating digital content, which
leads to the spread of unreliable news and the difficulty of imposing censorship on content
that violates ethical and professional standards. 65% of participants also confirmed that
current laws are weak in dealing with misleading news, which highlights the need to
develop legislation that provides deterrent legal mechanisms to ensure the reduction of
the spread of inaccurate information. In addition, 60% of participants considered that
protecting privacy and personal data represents a major challenge, as current laws do
not provide sufficient guarantees to protect users from digital exploitation, which
reinforces the need for a stricter legal framework in this area. 55% of participants also
indicated that there is a deficiency in regulating the legal liability of digital platforms, as
there are no clear controls that oblige these platforms to monitor published content and
take the necessary measures against violations. Intellectual property rights for electronic
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content were not immune to these challenges, as 50% of participants confirmed that the
current legal environment suffers from weak protection mechanisms, which makes it
difficult to preserve the rights of creators and publishers in the digital environment.

In light of these challenges, the urgent need for clear legislative reforms emerged, as 75%
of participants recommended the need to enact new laws specialized in digital media, to
ensure a modern legal framework that keeps pace with rapid technological
transformations. 70% of participants also stressed the importance of imposing stricter
penalties on the spread of misleading news, reflecting society’s awareness of the danger
of false information and its negative impact on societal stability.

Moreover, 60% of participants saw the need to establish a clearer legal framework to
protect electronic publishing rights, which would enhance the protection of intellectual
property of media content. 55% stressed the importance of strengthening the partnership
between legislative and media bodies to ensure that legislation is more realistic and
applicable, while 50% called for updating the Cybercrime Law to include developments in
digital media, ensuring a more flexible legal environment capable of facing emerging
digital challenges. Based on these results, it can be concluded that current Jordanian
media legislation is still unable to keep pace with developments in digital media, which
requires comprehensive legal reforms that ensure more effective regulation of this sector.

It is also clear that the main legal challenges facing digital media range from the absence
of clear legislation, the difficulty of combating misleading news, issues related to
protecting privacy, the legal liability of digital platforms, and intellectual property rights.
On the other hand, there is a clear consensus among participants on the need to update
these legislations, by enacting new laws, tightening penalties, and strengthening the
partnership between media and legislative bodies, in a way that ensures a balance
between media freedom and the protection of digital rights. These results reflect the
urgent need to develop the digital legal environment, to ensure the credibility of media
content, protect users, and regulate the digital media sector more efficiently and fairly.

5. RECOMMENDATIONS

1) Work on updating media laws in Jordan to keep pace with digital developments, so
that they include clear and comprehensive texts that address emerging issues such
as protecting personal data, combating misleading news, and ensuring freedom of
opinion and expression within legal frameworks.

2) Develop independent legislation concerned with regulating the work of digital
journalism and media content on electronic platforms, in accordance with international
standards for media freedom and human rights.

3) The results showed that 70% of participants support tightening penalties for publishing
misleading news. Accordingly, it is recommended to establish stricter legal
mechanisms to combat media misinformation, with the imposition of financial fines
and deterrent legal penalties on parties that publish incorrect information with the
intent to manipulate public opinion.
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4) Establish an independent body concerned with monitoring digital media content, with
clear powers to regulate digital media without prejudice to the rights of journalists and
media institutions.

5) Implement ongoing training programs for media professionals on best practices in
digital journalism, the ethics of electronic publishing, and the use of news verification
techniques.

6) Establish specialized committees that include representatives from the government,
media institutions, the Journalists Syndicate, and civil society organizations, with the
aim of discussing digital legislation and drafting laws that are in line with technological
changes.

7) Conduct field research and periodic surveys to measure the impact of new legislation
on the digital media sector, and analyze their effectiveness in achieving a balance
between media freedom and the protection of digital rights.

6. CONCLUSION

The swift digital transformation has revealed deficiencies in Jordanian media laws,
emphasizing the necessity for immediate reforms to properly govern digital media while
maintaining press freedom. This study concluded that current laws are inadequate for
tackling critical issues like misinformation, safeguarding privacy, and regulating digital
content. Enhancing legal supervision, implementing targeted laws, and establishing
harsher penalties for deceptive content are essential measures for a stronger and more
flexible legal system. Through promoting cooperation between legislative and media
entities, Jordan can create a legal framework that harmonizes media freedom with the
safeguarding of digital rights, guaranteeing a trustworthy and accountable digital media
landscape.
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