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Abstract

This study investigates advice-giving strategies and their frequencies among Jordanian Arabic speakers,
using Hinkel’'s (1997) taxonomy and Brown and Levinson’s (1987) politeness framework. A questionnaire
featuring everyday contexts was distributed to 100 Jordanian speakers, yielding 1,500 instances of advice.
The study identifies direct, indirect, and hedge strategies as the main forms of advice-giving. Direct
strategies, constituting 34% of the data, include the imperative form (57.8%), the verb “advise” (27.7%),
and mitigation (14.5%). The imperative form is the most dominant, often used respectfully but still posing a
face threat. Conversely, using “advise” minimizes face-threatening acts (FTAs), while mitigation softens direct
advice. Indirect strategies were used the most, at 44.7%, with questions (20.15%) and insults (1.19%) being the
least frequent. Questions allow the advisee to reflect and reduce face threats, while insults occur in contexts
of close social bonds. Hedge strategies include modal verbs as the most prevalent method, while
generalizations are rarely used. Politeness strategies reveal negative politeness as the most frequent
(30.66%), followed by bald-on-record (26.67%), off-record (22%), and positive politeness (20.67%). Gender,
age, geography, and education significantly influence strategy selection. Women and younger speakers
favor negative politeness, while men and rural residents prefer bald-on-record strategies. The findings
highlight Jordanian speakers’ sensitivity to social hierarchy and face-saving mechanisms in advice-giving.

Keywords: Socio-Pragmatics, Politeness, Advice, Jordanian Arabic, Face-Threatening Acts.

1. INTRODUCTION

Language serves as an essential tool for communication, allowing people to convey
thoughts and emotions in an explicit and implicit way and to support their cooperative
interactions. Language plays a crucial role not only in the exchange of information but also
in offering guidance with the use of advice, which is a deeply rooted aspect of human
society. In pragmatics, advice is classified as a unique speech act that speakers use in a
strategic way to influence others, as noted by Yule (1996). Pragmatics is the study of
meaning concerning speech situations (Leech, 1983), while socio-pragmatics looks to the
social factors affecting an individual's interpretations and how they perform linguistic
actions (Leech, 1983). These factors, or perceptual parameters, regulate the social
appropriateness of natural language use and determine indirectness in speech acts
(Marmaridou, 2011).

Feng and Guntzviller (2016) articulated advice as recommendations on how to handle
specific situations. This definition means that the goal of advice-giving is to help others
address situations effectively. In the same context, Schaerer et al. (2018) suggest that
advice influences the actions of the advisee. As a type of speech act, a certain advice
reflects the politeness or impoliteness of those who are giving it.
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Brown and Levinson (1987), in this regard, divided speech acts based on the concept of
"face" or self-image. Positive face reflects the desire for approval, which includes methods
like cooperation, avoiding disagreement, and joking, while negative face implies the
individual's need for autonomy and self-determination.

In day-to-day communication, people would offer advice to others to build solidarity and
even closer relationships. As many studies have examined speech acts like apologies,
requests, and refusals, fewer research papers in pragmatics have focused specifically on
advice-giving. Some scholars like Al-Shboul and Abumahfouz (2018), Suzan (2015), and
Ebtesam (2020) have addressed advice-giving within certain communities in Jordan, a
wider examination of this act in different contexts and situations is limited.

To our knowledge, there are no studies that have analyzed how advice-giving differs
between age groups, such as, for example, between young and older individuals or
between people in the same age group. Additionally, the differences between people of
different educational backgrounds, like for example, people with a college degree, and
people without it. Differences in advice giving can also be studied between groups of
different residence locations. This study aims to fill these socio-pragmatic gaps by
exploring the cultural and situational factors influencing advice-giving within Jordanian
spoken Arabic in the Al-Mafraq governorate.

This research aims to study the relationship between self-image and face within the
context of speech acts, mainly advice-giving, among Jordanian spoken Arabic in Al-
Mafraq governorate. It studies how certain demographic characteristics like age, gender,
education, and residence affect the use of advice as a polite form of interaction while
interacting with others from different backgrounds.

Thus, our study aims to identify patterns in advice-giving in these different demographics
included in the study. The findings would be valuable contributions to the literature, as it
can provide both theoretical and practical implications. In the Theoretical part, this study
aims to develop the understanding of pragmatics by providing a specific analysis of
advice-giving practices.

2. LITERATURE REVIEW

The literature available on advice-giving strategies among Jordanians is limited,
especially within certain socio-demographic variables, such as gender, age, education,
and location within Jordan.

This gap in the literature shows the need for more studies to further understand the
interplay between advice-giving strategies and social contexts. This study focuses on
filling such a gap in the literature, as it will focus on exploring these dynamics in Jordanian
Arabic, which would provide a valuable insight into advice-giving practices while enriching
the broader discourse on socio-pragmatics. Previous studies on advice giving, such as
Kuo (1996), Al-Shboul & Zarei (2013), and Farnia & Abdul Sattar (2014), mainly focused
on specific demographic variables, such as gender or social status, only. Kuo (1996), for
example, examined gender-based differences in advice giving and reported that females

Jun 2025 | 401



Tianjin Daxue Xuebao (Ziran Kexue yu Gongcheng Jishu Ban)/
Journal of Tianjin University Science and Technology

ISSN (Online):0493-2137

E-Publication: Online Open Access

Vol: 58 Issue: 06:2025

DOI: 10.5281/zenodo.15709498

often used hedged and indirect strategies, and males preferred more direct approaches.
In the same context, Farnia and Abdul Sattar (2014) investigated advice strategies among
Malay university students, and they reported that participants preferred indirect advice to
avoid problems and to maintain their relationships and overall social harmony. The gap
in these studies is that they neglected the broader socio-pragmatic implications of advice-
giving concerning variables like age and place of residence.

In the Arabic language context, few studies have only explored advice-giving, focusing
mainly on two variables, namely the cultural and gender-related aspects. For example,
Suzan (2015) and Huessin (2015) used gender to study the differences among Jordanian
university students, and found that females tend to use hedged strategies with instructors
and direct strategies with peers, while males usually would prefer indirect approaches.
Also, the study of Nydell (1987) and El- Sayed (1990) emphasized the cultural
significance of advice giving, in the context of Arabic societies, as it serves as a rapport-
building act that enforces group belonging and mutual support. These studies in general
aspect, suggest that advice giving is a culturally built-in practice, shaped by social norms
and expectations.

More recent studies, such as those by Darweesh and Al-Aadili (2017) and Ebtesam
(2020), examined advice-giving strategies in different contexts, including Iragi university
students and the Bani Hassan tribe in Jordan, respectively. Darweesh and Al-Aadili (2017)
found that Iragi students exhibited a lack of pragmatic competence, often using direct
strategies even in contexts where indirect approaches were more appropriate. Ebtesam
(2020) explored the politeness strategies used by the Bani Hassan tribe, revealing frequent
use of both direct and indirect strategies, often tailored to religious and social contexts.
These findings highlight the variability of advice-giving strategies across cultural and social
settings.

Unlike previous studies, the current research adopts Hinkel's (1997) framework to analyze
advice-giving strategies within Jordanian Arabic, focusing on underexplored variables
such as age, educational background, and place of residence.

While earlier studies primarily addressed demographic variables to understand people’s
intentions and preferences, this study emphasizes socio-pragmatic dimensions, providing
a more nuanced perspective on advice-giving. By examining participants with and without
university degrees and considering variations in residence areas, the study uniquely
contributes to understanding the complexities of advice-giving in Jordan.

Moreover, the research distinguishes itself by investigating age-related dynamics in
advice-giving, such as interactions between younger and older individuals or peers of the
same age, an area previously overlooked.

This focus on socio-pragmatic and socio-linguistic considerations, combined with its
innovative methodological approach, sets the study apart from prior research. By
addressing these gaps, the study not only broadens the scope of existing literature but
also provides a comprehensive framework for understanding the socio-pragmatic aspects
of advice-giving in Jordanian Arabic.
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3. METHODOLOGY
3.1 Study Design and Data Collection

This study investigates advice-giving strategies and politeness frameworks in Jordanian
spoken Arabic, with a focus on Al-Mafraq governorate. The research employs a
comprehensive methodology to ensure accurate data collection and analysis. The study's
population comprises Jordanian speakers from diverse age groups (20-45 years old),
genders, educational backgrounds (university-educated and non-university-educated),
and geographical locations (urban and rural areas). A sample size of 100 participants was
selected, ensuring even distribution across these demographic categories.

To collect data, the study used a Discourse Completion Task (DCT), a widely recognized
tool in pragmatics research for eliciting participant responses in specific social contexts.
Participants were presented with 15 hypothetical social scenarios, each requiring them to
provide advice on various topics, such as public smoking, managing time, coping with
loneliness, and addressing offensive language. The questionnaire was divided into three
sections: an introduction explaining the study and instructions, a demographic information
section, and the scenarios requiring written advice.

The analysis of responses involved both quantitative and qualitative methods. Data were
categorized according to Hinkel's (1997) taxonomy of advice strategies and Brown and
Levinson's (1987) politeness theory. The advice strategies were classified into direct,
indirect, and hedged forms, while politeness strategies were analyzed as positive
politeness, negative politeness, on-record, and off-record strategies. The frequencies of
these strategies were calculated and examined concerning demographic factors such as
age, gender, education level, and residency.

Despite its contributions, the study acknowledges certain limitations. It is confined to the
academic year 2023—-2024, which may limit the generalizability of its findings to other
periods. Additionally, the reliance on a sample of 100 participants restricts the scope of
its applicability. Nonetheless, this research provides valuable insights into advice-giving
and politeness strategies in Jordanian spoken Arabic, with the limitations highlighting the
need for careful consideration of the demographic and temporal boundaries.

3.2 Research Questions
This study aims to answer the following questions:

1. What strategies are employed for giving advice in Jordanian spoken Arabic in
Al-Mafraq governorate?

2. Do demographic factors, i.e., age, gender, level of education, and place of residence,
impact the utilization of advice-giving by Jordanian speakers?

3. What is the degree of politeness frequently used by Jordanian speakers in
Al-Mafraq governorate in the context of giving advice?
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4. STUDY RESULTS

4.1 Advice-giving strategies by Jordanian spoken Arabic

The type of advice-giving strategies is demonstrated in the following table:
Table 1: The type of advice-giving strategies

Advice-Giving type Frequency Percentage
Direct 510 34%
Indirect 670 44.7%
Hedges 320 21.3%
Total 1500 100%

Distribution of Advice-Giving Types
700 44.7%

600

500

Direct Indirect Hedges
Advice-Givina Tvpes

The results show that the “Indirect" strategy is the most frequent (44.7%), followed by
"Direct” (34%), and "Hedges" is the least frequent (21.3%). This highlights a preference
for indirect methods in advice communication. To understand the distribution of these
strategies among different age groups, sex, residence, and education, the following table
is established:

Table 2: The Frequency of Advice-Giving Strategies used by Jordanian Speakers
(by age, gender, place of residence, and education)

Variables Gender Age Pl_ace of Level of Education
residence
. . Without
Types Freq | M-M | M-F | F-F F-M | Y-O | O-Y |Same| City |Village| Degree a degree

Direct 34% |56.3 %(26.3%| 27% | 24.3% | 31% | 38% | 33% | 26.7% | 41.4% | 25.33% | 42.66%

Indirect | 44.7% | 31.2% |47.1%| 51.3% | 50% | 50% | 47% | 37% | 48.2% | 41% |50.67% | 38.67%

Hedges | 21.3% | 12.5% (26.6%| 21.7% |25.7 %| 19% | 15% | 30% | 25.1% | 17.6% | 24% 18.67%
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Table (2) illustrates the frequency of advice-giving strategies among Jordanian speakers,
considering gender, age, place of residence, and education. Direct strategies (34%) are
most frequently used in male-to-male interactions (56.3%) and by older individuals
advising younger ones (38%). They are more common in villages (41.4%) than cities
(26.7%) and are used more by individuals without a degree (42.66%) compared to degree
holders (25.33%).

Indirect strategies (44.7%) dominate in mixed-gender interactions, particularly female-to-
male (51.3%) and male-to-female (47.1%), and are equally frequent among younger
advising older and older advising younger individuals (50%). Indirect strategies are more
prevalent in villages (48.2%) than cities (41%) and among degree holders (50.67%)
compared to non-degree holders (38.67%). Hedges (21.3%) are most used by female-to-
male interactions (25.7%) and younger advising older (30%), with higher prevalence in
cities (25.1%) than villages (17.6%) and among degree holders (24%) compared to non-
degree holders (18.67%).

To demonstrate more of the types and subtypes of strategies used, separate tables for
each type are created as follows:

1 Direct strategy:
Table 3: The frequency of Direct Advice-Giving Strategies Used by Jordanian

Speakers
Variables Gender Age Place of residence| Level of education
Strategy Freq M F | YD]| OY | Same C V With  |With out
Imperative form 51.8% | 59.3% | 554% |548%| 62.2% | 545% | 53% | 61% | 4211% | 67.19%
Advise verh 2.0% | 296% | 244% [323%) 21% | 309% | 305% | 258% | H58% | 25.31%
Mitigation 145% | 11.1% ) 202% [129%] 168% | 146% | 165% | 132% | 2631% | 75%

Table (3) outlines the frequency of direct advice-giving strategies used by Jordanian
speakers, categorized by gender, age, place of residence, and education.

The imperative form is the most frequently used strategy overall (57.8%), with higher
usage among men (59.3%) compared to women (55.4%), older advising younger (62.2%)
compared to younger advising older (54.8%), and in villages (61%) compared to cities
(53%).

This strategy is more common among those without a degree (67.19%) than those with
a degree (42.11%)).

The "advise verb" strategy accounts for 27.7% of direct advice, with men (29.6%) using
it more than women (24.4%). It is most frequent among younger advising older (32.3%),
those living in cities (30.5%), and individuals with a degree (31.58%) compared to those
without (25.31%).

Mitigation strategies are the least used (14.5%) but are more common among women
(20.2%) than men (11.1%). They are slightly more frequent in older advising younger
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interactions (16.8%) compared to younger advising older (12.9%), and are more prevalent
in cities (16.5%) than villages (13.2%).

This strategy is heavily favored by degree holders (26.31%) over non-degree holders
(7.5%). These results highlight the influence of demographic and educational factors on
the choice of direct advice-giving strategies.

Imperative Form

The imperative form is the most frequently used strategy (57.8%), reflecting the
preference for direct and explicit communication in Jordanian culture. It is more common
among men (59.3%) and older participants advising younger ones (62.2%), as well as
among village residents (61%) and individuals without a university degree (67.19%).

The use of the imperative aligns with the linguistic norms of Arabic, where commands
and instructions are often expressed directly. For example, in the phrase " (Ax Y JikY) jua
il ¢ e U ("Smoking affects children's health, don't smoke next to him, uncle"), the speaker
uses "2 YY" (don't smoke) as a direct command, paired with a friendly address " «= 4" (O
uncle) to soften the tone.

This illustrates how imperative forms can convey clear advice while maintaining cultural
politeness.

'Advice' Verb

The 'advice' verb (27.7%) is the second most common strategy, slightly more frequent
among men (29.6%) and younger participants advising older ones (32.3%). It is more
prevalent in cities (30.5%) and among degree holders (31.58%).

This strategy often combines respect with directness, making it suitable for contexts requiring
tact. For instance, "sa 558 L (s b daail” ("] advise you, my dear, don't miss the prayer")
uses "daail" (1 advise you) to offer guidance, framed by the affectionate term "iws " (my
dear) to strengthen the connection.

This balance of authority and warmth exemplifies the cultural emphasis on respectful
advice.

Mitigation
Mitigation is the least frequent strategy (14.5%), but it is more commonly used by women
(20.2%) and participants with university degrees (26.31%). It appears more in cities

(16.5%) than in villages (13.2%) and in interactions where older participants advise
younger ones (16.8%).

This approach reduces potential face-threatening consequences by softening the advice.
For example, " e 153 e & pudn L cadal 238 ahadiul pu #le Y1 ("Sorry for the inconvenience but
using polite language won't cost you anything") employs the mitigator "zle 3¥) e 1 ,3=" (Sorry
for the inconvenience) to lessen the impact of the suggestion.

The phrasing ensures that the advice is constructive and non-confrontational, reflecting
a preference for diplomatic communication in certain contexts.
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2 Indirect Strategies
Table 4: The Frequency of Indirect Advice-Giving Strategies Used by Jordanian

Speakers
Variables Gender Age Plfwe of Level of education
residence

Strategy Freq M F Y0 ] 0Y | Same| C V | With |Without
Religious Expression A08% | 346% | AT% | 28% | 3A0% | 704% | 224% | T09% | 421% | 414%
Proverbs 6.72% | 1034% | 39% | 24% | 93% | 919% | 436% | 933% | 447% | 966%
Suggesting alternatives 1997% | 11.72% | 192% | 208% | 148% [ 1081% | 17.41% | 1381% | 1763% | 13.79%
Stories/Examples 493% | 759% | 29% | 4% | 63% | 43%% | 498% | 485% | 342% | 690%
Metaphors 269% | 276% | 27% | 24% | 29% | 270% | 299% | 224% | 263% | 276%
(Questions 2015% | 1483% | 242% | 268% | 127% | 2054% | 22.39% | 16.79% | 22.37% | 17.23%
Comparison 138% | 241% | 05% | 16% | 17% | 054% | 124% | 149% | 053% | 241%
Jokes 179 | 276% | 11% | 08% | 085% | 432% | 224% | 112% | 105% | 276%
Past Experiences T46% | 690% | 79% | 56% | 106% | 595% | 6.97% | 821% | 7689% | 690%
Threatening 6.57% | 1034% | 37% | 04% | 127% | 703% | 622% | 709% | 421% | 966%
Giving negative consequences| 6.57% | 0901% | 63% | 64% | 59% | 7h% | 746% | 5.22% | 79% | 483%
Giving positive consequences | 8.96% | 062% | 92% | 112% | 65% | 64%% | 6.71% | 933% | 11.32% | 586%
Insulting 149% | 207% | 05% | 04% | 170% | 162% | 1.24% | 112% | 053% | 201%
Sarcasm 138% | 172% | 11% | 0% | 085% | 378% | 149% | 112% | 1.05% | 172%
Emphasizing 106% | 379% | 108% | 136% | 49% | 432% | 6.47% | 970% | 921% | 586%
Interjection 239% | 37% | 13% | 068% | 29% | 376% | 299% | 149% | 158% | 345%

Table (4) provides insights into the frequency of indirect advice-giving strategies among
Jordanian speakers, highlighting significant variations based on gender, age, place of
residence, and education. The use of questions is the most common strategy overall
(20.15%), particularly among women (24.2%) and younger individuals advising older ones
(26.8%). This suggests a preference for indirect inquiry as a method of advice among
these groups. Similarly, suggesting alternatives is another prominent strategy (15.97%),
with higher usage among women (19.2%) and degree holders (17.63%), reflecting a
tendency toward offering options rather than directives.

Religious expressions and proverbs have notable cultural relevance, with proverbs
(6.72%) being more frequently used by men (10.34%) and village residents (9.33%),
indicating that rural areas maintain a stronger connection to traditional sayings. Religious
expressions are similarly more common in villages (7.09%) and among participants of the
same age group (7.04%), showcasing the role of cultural and religious values in indirect
advice.

Less frequent strategies, such as stories/examples (4.93%), past experiences (7.46%),
and emphasizing (7.76%), show nuanced differences. For instance, emphasizing is more
common among Yyounger individuals (13.6%) and in villages (9.7%), while past

Jun 2025 | 407



Tianjin Daxue Xuebao (Ziran Kexue yu Gongcheng Jishu Ban)/
Journal of Tianjin University Science and Technology

ISSN (Online):0493-2137

E-Publication: Online Open Access

Vol: 58 Issue: 06:2025

DOI: 10.5281/zenodo.15709498

experiences are used more by older participants (10.6%) and village residents (8.21%).
Strategies like sarcasm (1.34%) and insulting (1.19%) are rarely used, though slightly
more prevalent among men.

Educational background significantly impacts the choice of strategies. Degree holders
favor approaches like giving positive consequences (11.32%) and mitigation (26.31%
from Table 5), which emphasize constructive communication. In contrast, participants
without degrees are more likely to use threatening (9.66%) and proverbs (9.66%), aligning
with more traditional or direct styles of indirect advice. These trends underscore the
influence of cultural, educational, and social factors on advice-giving strategies in
Jordanian society.

Questions: Questions facilitate a cooperative dynamic between advisor and recipient,
prompting reflection rather than issuing directives. asking questions in the context of
giving advice fosters a cooperative and reciprocal relationship between the advisor and
the recipient. A meaningful exchange of ideas is prompted by the advisor's more
facilitative role, which eschews a didactic or prescriptive tone. Examine the following
examples, numbered 1 and 2.

1) Seabie g Gl sl Jelai S S5 Jlna b b €80 IS e 35 gy Gille 3 i

"Is it possible that there are situations where you feel your anger increases even more?
“Is there a possibility for us to think about how we can handle these situations differently?

2) St Slas dilal Giag b sl do I da ol i

What do you think, does getting upset contribute to achieving your goals and personal
satisfaction?

Within a pragmatic framework, the use of questions as a form of indirect advice can be
analyzed in the given scenario, where you know a girl who is the same age as you and is
having trouble controlling her anger. In example 1, the use of indirect advice is manifested
through the strategic employment of questions, reflecting a pragmatic strategy to
communication.

The first question, " »S1 JS dlineac 3 5 Loy (i) 50 & Jsae" (IS it possible that there are situations
where you feel your anger increases even more?) employs a subtle and indirect form of
advice. Without giving a clear directive, the speaker promotes introspection by asking
about the listener's experiences and feelings. The use of "J s&=" (Is it possible) introduces
a rational component and invites the listener to consider whether certain circumstances
could make her angrier.

Suggesting Alternatives: This strategy empowers the advisee to make informed
decisions by presenting options. This indirect strategy helps the person become more
adept at solving problems while also enabling them to make well-informed decisions. By
suggesting alternatives, one is demonstrating respect for the advisee's agency and
empowering them to make decisions with greater assurance and skill.

1) s s o el ol ot Gl SIS gl 5 o a0 (San el dne o ban gl S 1Y

Jun 2025 | 408



Tianjin Daxue Xuebao (Ziran Kexue yu Gongcheng Jishu Ban)/
Journal of Tianjin University Science and Technology

ISSN (Online):0493-2137

E-Publication: Online Open Access

Vol: 58 Issue: 06:2025

DOI: 10.5281/zenodo.15709498

"If loneliness bothers you, you might try reading an engaging book or joining a sports club;
that can be an excellent solution.

In the examples above, the speakers adopt a pragmatic strategy by giving indirect advice
through the illustration of suggesting alternatives for a friend of the same age
experiencing loneliness. In example 1, the advisor advises in a nuanced and indirect
manner. The conditional clause " 13 &l dse 3 saa )l s (If |oneliness bothers you)
acknowledges the listener's emotions without giving clear instructions on how to proceed.
Indirect advice, in the form of reading an engaging book or joining a sports club, offers
substitute activities that may lessen feelings of loneliness. The use of "3 (Se" (you
might try) gives the listener a sense of possibility and choice, enabling her to weigh the
suggested options and make a decision.

Proverbs: Proverbs add a poetic, memorable dimension to advice, resonating with cultural
norms. For instance, "k 4xkii ol o) CadlS <8 0" ("Time is like a sword; if you don't cut it, it will
cut you") subtly encourages better time management by framing time as a double-edged
tool requiring careful use.

The proverb stresses the value of taking advantage of opportunities and using time
effectively, particularly within a context involving a colleague of appropriate age who
struggles with punctuality and time management. Within this specific context, the speaker
employs the metaphor of time as a sword, suggesting that it has two sides: it can be a
useful tool when applied correctly, but it can also be dangerous if ignored. This saying is
a useful reminder that, like a sharp blade,

time can be used constructively to advance one's own development or, if disregarded,
can work against one's interests. In order to prevent unfavorable outcomes, the advice is
indirect, advising people to manage their time deliberately and proactively.

Threatening: This approach uses the prospect of negative outcomes to guide behavior.
For example, "eli 533 allly el ¢ slile s2c el 13" ("I you keep using your phone, | swear I'll take it
away") combines a warning with a firm consequence to discourage excessive phone use.
The speaker makes a clear threat by having the speaker state, "<lis 5223Y 4lll " (I swear I'll
take it away from you). The use of the term "dll;" (I swear) gives the threat more weight
and implies a sincere commitment to the specified outcome. By cautioning against
continued excessive phone usage and suggesting that the best course of action is to limit
such behavior to avoid losing possession of the phone, this indirect advice serves a
practical purpose.

Religious Expressions: Grounded in faith, this strategy appeals to moral values. For
instance, " (= Le ool Wie" ("Whoever cheats us is not one of us") subtly discourages
dishonest behavior by aligning actions with religious principles. The statement "those who
engage in deceitful practices are not considered part of the ethical and religious
community” speaks directly to the act of cheating. This religious Expression, which draws
on the moral authority of Islamic teachings to discourage dishonesty, acts as potent
indirect advice in the context of the shop owner manipulating the weighing scale. It
suggests that the shopkeeper runs the risk of being kicked out of the moral and religious
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community if they cheat, so following moral business practices is essential to being
accepted.

Stories/Examples: Narratives allow the listener to draw their conclusions. For instance,
n (55

Ll G jlay iy oslail) i ad pa aal g e A8 (| know someone who quit using their phone and

started exercising") illustrates a relatable scenario, encouraging positive change through
example. It presents a narrative element, establishing an Arab cultural communication
style that is firmly rooted in storytelling. Stories are by their very nature attention-grabbing,
and in this sense, they act as a medium for unsaid advice. In addition to sharing
knowledge, the speaker fosters a bond between the listener and the subject of the story
by presenting the advice within a narrative. This culturally sensitive indirect methodology
respects the listener's autonomy and gives them the chance to draw their conclusions
from the shared experience narrative.

Metaphors: Metaphors enrich advice by evoking imagery.
For example, "ie z s AU Gkl (s 6 il s juualls g (dduale’ ) (S oy oJadll L o3 1) " (f

work pressure intensifies, we can call it a storm") suggests resilience and perseverance,
encouraging reflection without direct instruction. This example uses the metaphor of a
storm to explain the difficulties brought on by more pressure at work. By likening work
pressure to a storm, the speaker alludes to the unpredictability and complexity of the
circumstances. The following application of "3 il s juall" (with patience and perseverance)
provides a plan for surviving the figurative storm and giving indirect advice on how to handle
difficulties at work. The metaphor emphasizes how transient challenges can be overcome,
which promotes a strong and resilient mindset.

Comparison: This strategy subtly conveys standards through analogies. For instance,
n ‘ . ‘
em

QA g Al i i 3y S 1Y Ay S 5 e Jine JS i) " ("Using the phone

moderately is like eating healthily") compares moderation in phone use to maintaining a
balanced diet, promoting self-regulation. The speaker uses the analogy of moderate
phone use and healthy

eating, saying, "Using the phone moderately is like eating healthily." Your health will suffer
if you overeat. The phone is in the same boat." By drawing attention to the similar outcomes
of excessive behavior, the speaker gently advises the younger sister to limit her phone use
for her well-being through this parallel.

Jokes: Humor reduces defensiveness, making advice more palatable. For example, " +&
a5 e mahil dlla e ("Once, someone tensed up and dented") lightly conveys the risks of
overexertion, encouraging relaxation in a humorous way. The statement "zahil Al Je 2
aal 53 " (Once, someone tensed up and dented) incorporates humor as a vehicle to subtly
address the friend's challenge in managing anger. The phrase "d e 23" (tensed up)
describes the friend's emotional strain metaphorically, and the verb "z=ki" (dented)
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indicates the resulting frustration. By creating a shared understanding between the
speaker and the listener, the humor acts as a subtle and indirect means of communicating
the friend's struggle. By acknowledging the need for assistance in overcoming anger-
related difficulties, the listener is encouraged to approach the friend with empathy and
awareness through this indirect advice.

Past Experiences: Sharing personal stories fosters empathy and connection. For instance,
" S el Jay S Cd 4" ("You reminded me of when | struggled like you") subtly advises
persistence by showing how personal efforts led to improvement. The statement represents
a practical and indirect form of advice. Empathy is created by establishing a connection
between the speaker's previous difficulties and the younger student's present struggles.
This is a calculated language choice because it establishes a bond and a shared
experience between the two people. By using this phrase, the speaker avoids the possible
backlash that can arise from directly addressing academic difficulties and instead comes
across as a relatable mentor.

Giving Negative Consequences: This strategy highlights potential risks. For example,
il 1 Jladl st Sae AR (MIf you keep isolating yourself, you might feel bored") uses a
warning to encourage social engagement. The speaker cautions against long-term
isolation by emphasizing the drawbacks, which include extreme boredom and
psychological distress. The use of the conditional " i 13" (If you keep isolating yourself)
introduces a cause-and-effect relationship, suggesting that the negative consequences are
contingent upon the continuation of the current behavior. The phrase "4l clisia e 5
s 1" (loneliness can affect your mental health) emphasizes the potential harm to one's well-
being, reinforcing the pragmatic advice to seek social engagement.

Giving Positive Consequences: Emphasizing benefits encourages action. For example, "
oA s a5 K claal) s aaiad ("I you decide to socialize, you might be happier") frames
advice in terms of positive outcomes. The speaker subtly conveys to the friend who is
lonely the advantages of interacting with people. The conditional structure " s&,_8 " (if you
decide) implies a choice available to the friend, emphasizing the self-empowerment
available to them to improve their situation. The phrase " i ali yis sl 5585 Ses” (you might
become happier and more relaxed) highlights the possible emotional advantages of social
contact and provides a workable solution to loneliness.

Sarcasm: Sarcasm subtly conveys critique. For example, "4 ¢l Al dla e | (i gl
("Beast, my dear, keep being late like this, haha!") humorously highlights tardiness,
prompting reflection on punctuality. The sarcastic statement " ¢la Al el Je | Gia gl
(Beast, my dear, keep being late like this, haha!) humorously conveys disapproval.
Sarcasm is often employed to mock or criticize behavior indirectly, and in this case, it
serves as a veiled commentary on the

colleague's chronic tardiness. The use of the Arabic word "Jiss" (Beast) ironically
highlights the negative aspect of the colleague's behavior, while the phrase "dx Al el
(keep being late like this) sarcastically suggests that the tardiness is commendable, when
in reality, it is not.
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Emphasizing: Focusing on critical elements draws attention without direct instructions.
For instance, " s L3dall 33Lal" ("Prayer, prayer, my dear") emphasizes the importance of a value,
subtly guiding behavior.

Interjections: Interjections capture attention and evoke resonance. For example, " Sa3 (il fela
il

<" ("What's wrong with you? Why are you talking like that?") expresses concern and
indirectly encourages better communication. The term's repetition, "s>ual" (prayer) in the first
example, serves as a rhetorical device to underscore its importance. The use of the term " Jus
U" (my dear) gives it a more intimate and loving feel and shows concern for the younger
sister's welfare. A persuasive tone is created by the repetition and the loving address,
indirectly advising the younger sister to make prayer a priority and make a commitment
to praying regularly.

Insulting: Although rare, insults convey advice through shock value. For example, " =
il dlie dlie 3t el ("Have some shame for your age; you cheat openly”) indirectly
discourages dishonesty while appealing to moral accountability. This statement employs
the Arabic term "~3" (have shame) as an insult, conveying a strong sense of moral
disapproval. By casting doubt on their moral character and appealing to their sense of guilt
for participating in dishonest behavior, the use of insulting language indirectly advises the
store owner.

1. Hedge's Advice
Table (5): The frequency of hedge advice-giving Strategies by Jordanian Speakers

, Place of .
Variables Gender Age esidence Level of education
Type Freq | M | F | YO | OY | Same | C V With | With out

ModallHelping verbs | 34.4% |32.1%36.2% | 31.58% | 33.33% | 36.67% | 4054%| 29.07% | 33.33% | 35.11%
Soft suggestions 12.5% | 105% [ 14.1% [15.79 % | 1333% | 10% | 1014%| 1453% | 135% | 10.711%
Generalizations 10.9% |17.5% | 5.6% [1053% | 17.34% | 8% | 1014%| 1163% | 833% | 14.29%
Adverbs A.9% | 1% |226% | 21.05 % | 13.33% | 26.67% | 2027% | 23.26% | 22.22% | 2143%

Polite Marker 20.3% |16.9%| 21.5% | 21.06 % | 2267% | 18.66% | 18.91% | 2151% | 22.22% | 17.86%

Table (5) reveals the frequency of hedge advice-giving strategies among Jordanian
speakers, showing variations based on gender, age, place of residence, and education.
Modal/helping verbs are the most common strategy (34.4%), slightly more frequent
among women (36.2%) and city residents (40.54%), indicating a preference for cautious,
non-imposing advice in urban settings.

Adverbs (21.9%) and polite markers (20.3%) are also widely used, with polite markers
being more prevalent among women (21.5%) and older individuals advising younger ones
(22.67%), reflecting cultural norms of politeness and respect in advice-giving.
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Generalizations offer advice that is adaptable to various situations by emphasizing shared
experiences and universal principles. For example, "4l sball 5 8 Uity 5 4l Wy 5 $3uall” ("Prayer brings us
closer to God and gives us strength in daily life") frames prayer as a communal and
universal benefit. This approach ensures the advice is inclusive and relatable, making it
widely applicable without singling out the recipient. Politeness markers establish a
respectful tone, reducing the imposition of advice and making it more palatable. For instance,
"lall daa 4 ST g WL ("Kindly think more about the health of the little ones”) uses "kl
(Kindly) to soften the suggestion, framing it as a respectful request rather than a directive.
This approach ensures that advice is received diplomatically while maintaining the
autonomy of the recipient. Soft suggestions use inviting language to present advice as a
recommendation rather than a directive, encouraging acceptance. For example, " 3 gall 4 )
) Gy paadd i el sd

il ("What do you think about trying to dedicate extra time to studying core subjects?")
uses the phrase "<li, s&" (What do you think) to invite consideration, emphasizing
voluntary action. This method fosters a supportive environment and motivates action
without imposing authority. Adverbs add a sense of care and deliberation, encouraging
mindful responses to advice. For instance, "<l & ,Sally ehay <&l ("Thinking slowly and
considering the consequences") employs "<ky" (slowly) to emphasize caution and thoughtful
decision-making. This strategy encourages measured responses, guiding the recipient
toward more deliberate and effective behavior. Modal verbs introduce advice with an
element of possibility, fostering autonomy and collaboration. For example, "fsala JSi cibaaill aa
el 23 S ("Could you try dealing with challenges calmly?") uses "¢S«" (could) to
present the advice as a suggestion rather than a demand. This approach creates a
positive and empowering tone, allowing the recipient to consider the advice without feeling
pressured.

4.2 Politeness strategies
Table 6: The Frequency of Politeness Strategies in Giving Advice by Jordanian

Speakers
Variables Gender Age Place of residents| Level of education
Type Freq M F |Y-O| OY | Same C v With | Without

Positive Politeness | 20.67% [214%| 20% [18% | 23% | 21% | 22% | 19.33% | 18% 23.33%
Negative Politeness | 30.66% |253%| 36% [36% | 26% | 30% | 246% | 3667% 36% 25.33%
Baldly on Record | 26.67% [333%| 20% [24% | 33% | 23% |2267%| 30.67% | 1667% | 3467%
Off record 2% | 20% | 4% [22%) 168% | 26% |3067%| 13.33% | 2733% | 1667%

The table highlights the use of four politeness strategies—positive politeness, negative
politeness, baldly on record, and off record—in advising by Jordanian speakers. The
results show that the choice of strategy varies significantly based on gender, age, place
of residence, and education level, reflecting underlying cultural and social norms.

Negative politeness emerges as the most common strategy (30.66%). It is used more
frequently by women (36%) than men (25.3%), which suggests that women are more likely
to soften their advice to avoid imposing on others. Younger speakers (36%) also prefer
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this strategy over older speakers (26%), possibly reflecting heightened sensitivity to
maintaining politeness and respecting personal boundaries in social interactions.
Additionally, in younger-to-older interactions (36.67%), negative politeness is most
prominent, showing respect for age and hierarchy. Speakers with lower education levels
(36%) use this strategy more, possibly due to a higher perceived need for caution when
giving advice.

Baldly on record, the second most common strategy (26.67%) is characterized by
straightforward advice without politeness markers. Men (33.3%) use this approach more
than women (20%), suggesting that men may feel more comfortable being direct. Older
speakers (33%) also favor this strategy, reflecting their confidence and comfort in advice-
giving. Younger-to-older interactions (30.67%) and individuals with lower education levels
(34.67%) show higher use, indicating that directness may be preferred when social norms
allow for it or when politeness is less prioritized.

Positive politeness accounts for 20.67% of responses and focuses on building closeness
and solidarity. It is used similarly by men (21.4%) and women (20%). However, older
speakers (23%) employ this strategy more than younger speakers (18%), suggesting that
older individuals value maintaining positive relationships when offering advice. Higher-
educated individuals (23.33%)

use positive politeness more often, reflecting their inclination to balance friendliness with
advice-giving.

Off-record strategies, the least frequent (22%), involve indirect and subtle ways of giving
advice. Women (24%) use this approach more than men (20%), showing a tendency
toward subtlety and avoidance of direct face-threatening acts. Younger speakers (22%)
use it slightly more than older speakers (18%). Interestingly, peer-to-peer interactions
(30.67%) rely heavily on off-record strategies, suggesting that indirectness is preferred
when advising equals. Less-educated individuals (27.33%) also favor this strategy,
possibly as a means to avoid potential conflict or offense.

Negative politeness aims to minimize any potential threat to the recipient’s sense of
autonomy and positive face. This strategy ensures advice is delivered humbly and
respectfully, reducing the risk of offending or imposing. For example, "l ¢llSal sa caile clyic
L 3" ("If you don't mind, | want to tell you something") uses polite inquiries and indirect
phrasing to introduce the suggestion gently. By framing the advice with humility and
consideration, the advisor maintains a courteous and non-intrusive tone.

Positive Politeness: Positive politeness fosters warmth, camaraderie, and mutual
respect in interactions. Forinstance, " S ¢S b gl gl o ja g dlaghs ¢ Sina )" ("Hey my friend, | understand
and know things can be tough") demonstrates empathy and solidarity. The use of terms
like " L Juwa" (my friend) and expressions of understanding create a supportive
environment, making the advice feel collaborative and encouraging.

Bald on Record: The bald-on-record strategy is direct and unambiguous, often employed
in urgent or straightforward contexts. For example, "5 Ui a3 ¥ 5 sl Ja W ("Hey man, calm
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down and don't argue or curse") delivers clear instructions without mitigating devices.
While the phrase " L J>_" (Hey man) adds informality, the direct commands emphasize
urgency and leave no room for misinterpretation.

Off Record: The off-record strategy softens advice by embedding it in broader
reflections or

share experiences. For example, "<l gan jusi ) dalay UK lial Uil ¢ iana b G ("You

know, my friend, sometimes we all need to change certain things") uses inclusive
language like "G" (we all) to frame the advice indirectly. This approach reduces pressure
on the recipient, inviting them to reflect rather than act immediately.

5. CONCLUSIONS AND RECOMMENDATIONS
5.1 Conclusion

This study explored the use and frequency of advice-giving strategies among Jordanian
Arabic speakers in everyday situations using Hinkel's (1997) taxonomy. Three main
strategies—direct, indirect, and hedges—were identified and analyzed. Data collected
through a questionnaire from 100 participants (1500 advice instances) revealed that
indirect strategies (44.7%) were more frequent than direct strategies (34%).

The imperative form dominated direct advice (57.8%), while mitigation was the least
common (14.5%). Indirect strategies included 16 methods, with questions being the most
prevalent (20.15%) and insults the least (1.19%). Modal verbs were the most frequent
hedge strategy, whereas generalizations were the least used.

Analysis through Brown and Levinson’s (1987) politeness theory showed that negative
politeness (30.66%) was the most used strategy, followed by bald-on-record (26.67%), off-
record (22%), and positive politeness (20.67%). Gender, age, and educational
background influenced preferences: males favored bald-on-record strategies, while
females preferred negative politeness.

Younger speakers tended to use indirect strategies with older recipients, whereas older
speakers often employed direct strategies. Urban participants leaned toward off-record
politeness, while rural participants favored negative politeness. Those with university
degrees used negative politeness more often, whereas participants without degrees
employed bald-on-record strategies.

Comparison with previous studies revealed unique patterns: Jordanian males favored
direct strategies, while females used indirect approaches. The findings also differed from
Ebtesam (2020), where the verb "advise" was the most frequent strategy, and from Al-
Shboul & Zarei (2013), where Iranian respondents exhibited different preferences.
Shargawi’s (2021) observation that males prefer direct communication was supported,
with males predominantly employing bald-on-record strategies and females leaning
toward negative politeness.
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5.2 Recommendations

1.

Future researchers can extend this framework to other speech acts such as refusal,
acknowledgment, apologies, or warnings, exploring how politeness strategies vary
across contexts.

. Studies should consider Jordan’s multicultural population, including Palestinians,

Syrians, and Egyptians, to assess variations in advice-giving strategies across
nationalities.

. Investigations into politeness strategies in other regions of Jordan or other Arabic-

speaking countries would provide a comparative perspective on advice-giving
practices.

. Researchers may develop new theoretical models to further analyze politeness in

advice-giving.

. Variables such as socioeconomic status, ethnicity, and social networks should be

examined to understand their influence on advice-giving.

. Comparative studies between Jordanian and other Arab cultures could identify shared

practices and unique cultural nuances, enriching the understanding of advice-giving
behaviors in Arabic-speaking communities.
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