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Abstract  

The research aims at finding out the relationship between Self Concept from 
multidimensional perspective and Interpersonal relationship amongst a selected 
group of management students from Delhi and NCR. The relationship also aimed at a 
wholesome exploration taking into consideration the gender differences, age 
dimension , family type and educational background. An empirical investigation was 
carried out involving 720 management students from private B - Schools . Data was 
obtained with the help of standardized questionnaires, and analyzed through SPSS. 
The results showed that there is a significant association between Multidimensional 
Self Concept and Interpersonal Relationship of participants, also there is a significant 
association between Multidimensional Self Concept and Interpersonal Relation 
Orientation of various demographic factors into consideration.  
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Introduction  

Never think that you're not good enough yourself. A man should never think that. 
People will take you very much at your own reckoning.       *Anthony Trollope* 

A study published in 1918 by Carnegie Foundation, now more than 100 years old, 
which was authored by Charles Riborg had the mention of the importance of soft skills. 
From then till now in 2021, various organizations like Harvard, Stanford Research 
Center and Carnegie Foundation have time and again proved from their research the 
importance of soft skills. In fact the researchers have stated that its importance is so 
much so that 85% of the success for an individual comes from good soft skills and 
people skills. 

The Self Concept of an individual has been seen from different perspectives, but one 
view which all theorists and practitioners agree upon is that it is the view one has for 
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oneself.  And this consists of a sum total of 3 dimensions, consisting of self-image, 
self-esteem and ideal self. Self-image is understood as “how a person sees himself ” , 
it can be related to his physical features, his mental capabilities, his abilities, his fears, 
his strengths, his insecurities etc. these all traits and many more, form a mental picture 
of an individual about himself, and we term it as self – image. Also, we need to remind 
here that this is the image which the person has for himself, it may be correct, or it may 
be incorrect. The second important dimension of Self Concept is Self – esteem, and it 
is understood at the self – worth an individual has for oneself. This self – worth starts 
developing from childhood, based on the affirmations one gets from his surroundings. 
For example, if a child gets positive affirmations from his parents, parent life figures, 
relatives, friends etc. he tends to develop a positive self-esteem, which will help him in 
a number of ways, like, decision making, positive thinking, self-confidence, social 
confidence, independence etc. The opposite is true for a child having negative self – 
esteem. The third dimension is Ideal Self, this is that component of self, which one 
wants to attain and has been striving for. Ideal self is the ultimate goal to be achieved 
for an individual and is considered as the epitome of perfect Self. 

Interpersonal relationships crop up from a need of an individual to connect with other 
people so as to satisfy their need of interaction, need to get connected, need to form 
long term bonds etc.  As we all are social beings and no one can exist as an island, so 
we tend to develop interpersonal relationships.  When we tend to form strong bonds in 
our personal and professional life, we tend to develop a sense of belongingness, to a 
place, to a group or to a society. Good interpersonal relation gives confidence to 
individuals and helps in developing a positive self-concept. Good interpersonal 
relations of an individual gives him confidence to approach and be a part of a group, 
people know how to conduct themselves in presence of others. They possess the 
quality to connect with others, they are confident in public speaking and open up easily 
to others which makes them approachable. And all these qualities make the individual 
attain success in their personal and professional life.       

Self-concept is one of those skills and it has been a topic of interest since the time of 
Rene Descartes in the 17th century when it was considered as a self, the cogito and 
a logical processing material. Since then it has been defined and described in various 
ways and has been categorized into various components. Vrey in 1988 referred to it 
as how an individual sees himself and his pattern of behaviour and the dynamic 
attitude which he is conscious of or may become conscious in his journey of 
life.  Another understanding of self-came from William James during his study in 1890 
where he considered self to be “empirical me”, consisting of everything man calls his, 
including his abilities, characteristics , body , occupation, maternal  belongings , 
interests areas, social interactions, friends , enemies , so on and so forth . 

Self-concept has been described variously, as multidimensional consisting of 
cognitive and conscious (Markus & Wurf 1987); all the self-awareness, attitudinal 
insights of oneself (Tuttel & Tuttel, 2004 , Woolfolk, 2000) ; what all characteristics and 
qualities an individual possess (Woolfolk, 2001).  
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Self-concept consists of various components, like Self-identity, Actions, Self – esteem 
(Van den Aardweg 1988). As per Sedikides and Skowronski, 1997, self has evolved 
from being subjective self-awareness to objective and symbolic self-awareness. 

Also, there are differing views regarding how the Self-concept is formed. No one is 
born with a perfect and balanced self-concept, self-concept tends to develop with all 
the experiences consisting of approvals, appreciations, criticisms, 
acknowledgements, successes and failures an individual comes across in his lifetime. 
Also, our parents, friends and other family members play an important role in giving a 
shape to our persona. No one is born with a Self-concept, but it tends to develop as we 
grow and mature with our life experiences. 

Rogers in 1992 proposed personality as the basis for self – concept development, the 
four propositions put forward were - value proposition of an individual, environmental 
interaction of an individual, striving for consistency and maturity and learning which 
changes the self-concept over time.  

Earlier, in 1976, Shavelson et. al., came up with a multifaceted model of self-concept 
which was put forward in a hierarchical form. It consisted of first order and second 
order facets.  Hurlock in 1974 stated self-concept to consist of 3 components i.e. 
Attitudinal, Perceptual and Conceptual Components. 

A healthy self-concept helps an individual to know their limitations and work upon it 
without attaching any judgment to it, it helps one to be flexible and mold and modify 
ones behaviours as per the dynamic environment/circumstances one comes across. 
On the other hand anyone who doesn’t carry a healthy self-concept struggles to adapt 
to change, will not accept oneself the way they are and most importantly will not strive 
for a better self. 

The other factor under consideration is a social skill termed Interpersonal Relations. 
It's concerned with the capability of an individual to form relationships so as to satisfy 
the need to interact, the need to form groups and be a part of a group, to influence, to 
control, even to have close bonds with people and feel wanted, cared, appreciated or 
loved. 

A number of literature have given importance to the idea, which states that, "what we 
experience as self is a reflective product of social interaction (Cottrell, 1969, p. 548)." 
This clearly states that the way we see ourselves or our self-image, come from the 
interactions we have in our social environment. This social environment consists of our 
family, our peers, friends etc. whom we interact in day in and day out. As per 
Sociometer Theory, self-worth or a positive self-concept is an outcome of good 
relationships and healthy social interactions among individuals. 

Few researches have taken up this area of study and found that children with negative 
self-concept find it difficult to establish a cordial relationship, because they are hesitant 
to come forward, they shy away , they don’t participate, instead they just prefer 
to  listen, they are sensitive to criticism , conscious of themselves and face many such 
issues (Coopersmith, 1968). Similarly, it was found that children with a positive 
self-concept found it easy to interact and get along with people (MacCandless, 1977). 
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LITERATURE REVIEW 

A healthy self-concept is always desirable because of the various advantages it offers. 
Apart from many advantages, it helps in improving interpersonal relationships, without 
which one can't imagine having good relationships at the personal and professional 
front. 

Harris and Orth in 2020 explored the relationship between self-esteem and social 
relationship. The research took the help of available longitudinal data and processed it 
to see the effect of social relationship on the self-esteem of the 48 samples (46,231 
participants) also effect of self - esteem on the social relationship of 35 samples 
(21,995 participants).  With controlled effects, the results showed that the self-esteem 
and social relationships were equal predictors of each other and had similar effect 
sizes (β = .08 in both ways ) along the time frame. The results of the study support the 
earlier assumptions of traditional theories which stated the effect of social 
relationships on self-esteem and also the importance of self-esteem for a better social 
relations. Overall, the results brought a clarity over the thought that the relationship 
between social relations and the self-esteem is reciprocal all throughout the life span 
i.e. at all life stages it shows a positive link between the constructs.   

Cameron and Granger in 2019 conducted a study to explore the utility of self-esteem 
in understanding the interpersonal relational aspect. And for this study, interpersonal 
relationships have been described in various dimensions, starting from interpersonal 
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behavior and traits, social recognition, the stability in relationship and the quality of 
relationship. To have a clarity on these aspects a meta-analysis in a systematic 
manner was undertaken.  The focus remained on exploring the relationship between 
self – esteem’s trait dimension and the five different indicators of interpersonal 
relationships. 196 samples were selected out of 1, 21,300 participants and their 
interpersonal indicators were found through outside reports. The results revealed low 
to moderate relationship between self-esteem and the various interpersonal 
relationship dimensions. 

Seo, Misuk, et al. (2017) undertook a study to find out the effect of professional 
dimension of self-concept and interpersonal relations on their competencies of 
nursing in clinical nurses. The study undertaken was descriptive and cross sectional. 
The sample of the research consisted of 182 participants, all nurses employed at 
hospitals in Gyeounggi. The results of the study showed a positive correlation 
between self-concept in professional dimension and interpersonal relations with 
competencies of nursing.   

Thoresen in 2015 conducted a study with an aim to revisit the Sociometer Theory 
which states that acceptance and rejections in the relationships result in the formation 
of an individual’s self – esteem. The hypothesis was formulated around the statement 
that relational self – construal will act as a moderator between self-esteem and the 
quality of interpersonal relationship.  The data was collected from 183 students who 
were at their undergraduate level. The data was collected with the help of a 
questionnaire through online mode. The results showed that there existed no 
relationship between the two constructs i.e. quality of relationships and the self – 
esteem of the respondents. The study showed that gender differences had 
considerable role to play between all these dimensions under study.   

Yilmaz et al., in 2013 conducted a research to find the correlation between loneliness 
and an individual’s self-esteem. It was found that there is a significant negative 
correlation which exists between the two constructs i.e. self-esteem and loneliness. 
So, it has the simple implication that when loneliness increases the self – esteem of 
the individual will tend to decrease and vice versa. Hence, it was concluded that 
self-esteem can act as an estimator of an individual’s loneliness. A similar result was 
also obtained in the year 1991 by Olmstead et al. 

Eun Jin Oh, Se Young Lee and Kyung Mi Sung in the year 2013 conducted a research 
with early stage Nurses with the aim to examine the relationship between 
Interpersonal Relationship, professional Self Concept and few other factors into 
consideration. The data was collected with the help of a structured questionnaire from 
245 Nurses employed in a general hospital in Gyeongsang Province of South Korea. 
Also, some data was collected through experiences which contributed to a qualitative 
set of data. The quantitative data was analyzed with the help of SPSS, whereas 
content analysis was the method used for analyzing Qualitative data. The results 
pointed out towards a significant difference in one of the eight criteria under study, 
which included a comfortable   interpersonal relationship (up to the extent of 43%) of 
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nurses having professional self – concept. And the study further promotes 
development of such associations at early stage nurses.  

Robertson in 2009 conducted research to find the association between body image, 
self – esteem and the quality of romantic and peer relationship existing amongst 
undergraduate students of New Zealand University. The data was collected from 91 
participants, with the help of Questionnaires. The questionnaires were self-reporting 
and different questionnaires were used for collecting data for different parameters 
under study. Before undertaking the statistical analysis, the data was assessed for its 
fitness. The data was thereafter analyzed through correlation and multiple regression. 
The results showed that there exists a relationship between self-esteem and romantic 
and peer relationship.  

Lemohang Lerato Mampa (1995) in her thesis explored the relationship between 
self-concept of students and teachers and their interpersonal relationship. The work 
involved an empirical examination which consisted of a sample of 300 students. The 
results showed a positive correlation which was significant between both the genders 
and for all the three years of graduation. Similar, positive significant correlations were 
also seen between various self-concepts like cognitive, social , emotional 
with  interpersonal relationships, across the genders and across the three years of 
graduates .  In particular, for females the cognitive self – concept had a major 
contribution towards interpersonal relationship in contrast to males, where emotional 
self-concept played a major role. For the 3rd year, a major contributor towards 
interpersonal relationships was found to be cognitive self-concept,  in contrast to 1st 
and 2nd years whose social self-concept was the dominant contributor towards 
significant relationships.    

  

Research Methodology  

Hypothesis  

Hypothesis 1 

H0: There is no significant association between Multidimensional Self Concept and 
Interpersonal Relationship of participants.  

H1: There is a significant association between Multidimensional Self Concept and 
Interpersonal Relationship of participants.  

Hypothesis 2: 

H0: There is no significant association between Multidimensional Self Concept and 
Interpersonal Relation Orientation of various demographic factors. 

H2: There is a significant association between Multidimensional Self Concept and 
Interpersonal Relation Orientation of various demographic factors. 
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Objectives of the Study 

1.  To determine the relationship between Multidimensional Self Concept and 
Interpersonal Relation Orientation of budding managers. 

2.  To analyze the relative contribution of various Multidimensional Self Concept 
dimensions to overall Interpersonal Relation Orientation. 

3.  To evaluate the relative contribution of various Interpersonal Relation Orientation 
dimensions to Self-Concept. 

 

Sample 

The research included a sample of 720 management students, pursuing their 
Management Degree from renowned private B - Schools from Delhi and NCR.  The 
sample had almost equal distribution in terms of gender of the participants. 

 

Survey Instruments  

For the purpose of the study following instruments have been used: 

1) Multidimensional Self Concept Scale by Fleming-Courtney 

A Multidimensional Self-Concept Scale is used to assess self – concept from various 
dimensions to get an overall extensive picture of an individual’s Self-concept. It’s a 36 
item scale scored on a 7 point Likert scale. In this the participants are asked to rate 
themselves on each of the following items by circling the number closest to 
their position on a 1 – 7 scale. 

For example, if you are asked how often you worry about the impression you make on 
others, circle a 1 if you are very concerned, circle a 7 if you are not at all concerned, or 
circle some point in between to indicate your degree of concern. This instrument is the 
Fleming-Courtney revision of Janis-Field Scale (1984). 

The dimensions which are measure under this are – 

1) Self-Regard/ global self-esteem - 7 items  

2) Social Confidence - 12 items  

3) School Abilities- 7 items  

4) Physical Appearance - 5 items  

5) Physical Abilities - 5 items  

There are few items which are scored in reversed order as well, and calculations are 
done accordingly. 
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The reliability and validity of the test is established, for the total scale the established 
test – retest reliability is .84 and for the various sub – scales the reliability ranged from 
0.79 to 0.83. 

For overall scale the Cronbach’s alpha was calculated to be 0.92 and reliability 
coefficients for internal consistency of the subscales was ranging from 0.77 to 0.88. 

2) Fundamental Interpersonal Relation Orientation – Behavior by William Schutz 

The instrument is abbreviated as FIRO – B and it measures the needs of an individual 
with respect to interpersonal context. The instrument has a total of 54 items measuring 
the different perspectives, and the interpersonal needs which are being measured 
here are of 3 types, namely – Need of Inclusion, Need for Control and Need for 
Affection. Also, these three needs are expressed in 2 different dimensions – 
Expressed and Wanted. 

So, once we see all the 3 needs and 2 dimensions, we get many forms of expressed 
and wanted needs with many permutations and combinations. In all we get, the 
following : 

a) Expressed Inclusion, Expressed Control and Expressed Affection (3 scores) 

b) Wanted Inclusion, Wanted Control and Wanted Affection (3 scores) 

c) Individual Scores of Inclusion, Wanted and Control (3 scores) 

d) Individual Scores of Total Expressed and Total Wanted (2 scores) 

e) Overall Needs Score (1 score) 

 

Reliability 

The FIRO-B instrument was constructed using Guttman scaling procedures, a more 
appropriate index of internal consistency is reproducibility. The usual criterion for 
reproducibility is 90% - that is, 90% of responses are predictable from knowledge of 
the scale scores. The reproducibility of all scales is very high and consistent, ranging 
from .93 to .94. To aid comparison with other instruments, this table also shows the 
internal-consistency reliability of the FIRO-B scales based on coefficient alpha and the 
data from the national sample. All the scales demonstrate well internal- consistency 
reliability, ranging from .85 to .96. 

Validity 

The instruments validity has been established via various other researches (on 
leadership etc.) and instruments (MBTI etc.)   
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Result and Discussion  

A) Demographic Analysis 

Demographic analysis of the data was done to see the spread or dynamics of the data 
into consideration. A total sample of 720 Management students have been taken, and 
the table (TABLE 1) shows the detailed analysis of the data for study. 

TABLE 1  - Table shows the Descriptive analysis of Demographic Details 

CATEGORY SUB CATEGORY FREQUENCY PERCENTAGE 

GENDER 
  

MALE 350 48.6 

FEMALE 370 51.4 

AGE GROUP 
  
  

20-21 210 29 

22-23 250 35 

24-25 260 36 

TYPE OF FAMILY 
  

NUCLEAR 430 60 

JOINT 290 40 

STREAM OF 
EDUCATION 
  
  
  

SCIENCE 110 15 

COMMERCE 280 39 

ARTS 250 35 

OTHERS  
( B.TECH) 

80 11 

  

As we can see from the table, that the data is almost equally distributed in terms of 
gender, the number of male members are 350 in number which accounts for 48.5 % of 
the sample, whereas the female are 370 in number which constitutes 51.4% of the 
total sample. 

In this study we have divided the students in 3 different age brackets, the first includes 
20 years to 21 years, the second consists of 22 years to 23 years and the third bracket 
is of 24 to 25 years old. We can see from the table that the third bracket consists of the 
largest number of students i.e. 260, accounting for 36% of the total population, 
followed by the second bracket, which consists of 250, accounting for 36% and the first 
bracket consists of 210 students accounting for 29% of the total population. In terms of 
age also we can see that the population is almost equally distributed. 
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When we see the type of family of the students, we see a slight more number in the 
nuclear family i.e. 430 which consists of 60% in comparison to 290 participants coming 
from the joint family , accounting for 40% of the sample. 

Looking at the data of stream of education, we can see that the majority of the sample 
have a commerce background i.e. 280 students , which are 39% of the total, we also 
see that arts background are second in number i.e. 250 students , which makes a 
percentage of 35. We can clearly see that the major chunk of the sample consists of 
students from Commerce and Arts background. Science students are relatively lesser 
in number i.e. 110, which consists of 15% followed by other background students, 
mainly engineering, accounting for 80 students who are 11 % of the total sample. 

 

B) Multidimensional Self – Concept Scale 

The Multidimensional self-concept has 5 different dimensions, which gives an 
extensive picture of the self-concept of an individual. The Table 2, gives the frequency 
and percentage distribution of the various dimensions. 

 

Table 2 – Table shows Descriptive Analysis of various dimensions of 
Multidimensional Self Concept Scale 

     CATEGORY SUB CATEGORY FREQUENCY PERCENTAGE 

Multidimensional Self Concept 
Scale 

Self Regard 1-20 130 18 

21-35 210 29 

36-49 380 53 

  Social Confidence 1-30 180 25 

31-59 190 26 

60-84 350 49 

  School Ability 1-20 143 20 

21-35 187 26 

36-49 390 54 

  Physical 1-12 165 23 
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Appearance 13-25 179 25 

26-35 376 52 

  Physical Ability 1-12 171 24 

13-25 173 24 

26-35 376 52 

  TOTAL SCORING 0-80 137 19 

81-180 218 30 

181-252 365 51 

  

The table shows that the majority of the management students (53%) have scored 
high on Self Regard, which accounts to 380 participants. 210 participants (29%) have 
scored medium on Self regard, followed by 130 participants scoring lowest on Self 
Regard, and accounting for just 18%. 

The result shows that most of the participants (350) have scored high on Social 
Confidence i.e. 49%, followed by 190 students scoring medium on Social Confidence, 
accounting for 26%. Only 25% of the participants, 180 in number have scored lowest 
on Social Confidence. 

For School Ability as well, maximum participants fall in the higher category i.e. 390 in 
number accounting for 54% of the total sample, 187 participants (26%) have scored 
medium on school abilities and 143 participants, consisting of 20 % have got a low 
range of score. 

Physical Appearance and Physical ability have shown almost similar results, where 
maximum participants have fallen in the high scoring category 376 participants in both 
with 52%. Equal number of participants  i.e. 24 % with slight variation in number 173 
and 171 respectively for medium and low scores in Physical Ability. Physical 
Appearance also doesn’t show much variation in medium and low scoring participants 
accounting for 25 % and 23 % for 179 and 165 participants respectively. 

 

C) Fundamental Interpersonal Relation Orientation - Behaviour   

The overall picture what we get after  having a look at the Table 3 of FIRO – B , is that 
almost half of the  participants have scored a high on Fundamental Interpersonal 
Relation Orientation Score, which accounts for 354 participants and 49% of total, rest 
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two categories i.e. medium and low scores in Social Interaction Index is 28 % and 23 
% respectively and participant count in both is 28 and 23 participants respectively. 

In all other dimensions as well, we see the scores of the participants falling on the 
higher bracket, to state the details , most of the participants ( 356 participants , 50% ) 
have scored high on total expressed, in comparison to 24% (175 participants) and 
26% (189 participants ) coming in the category of medium and low scoring in total 
expressed dimension. Somewhat similar results are shown for Total wanted scores, 
where maximum the participants (408 participants, 57%)  have shown high scores. 
The same was true for Total Inclusion, Total Control and Total Affection, in all these 
three needs the participants mainly fell in the category of high scorers , scoring 59 %, 
62 % and 55% respectively.           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Tianjin Daxue Xuebao (Ziran Kexue yu Gongcheng Jishu Ban)/ 
Journal of Tianjin University Science and Technology 
ISSN (Online): 0493-2137 
E-Publication: Online Open Access 
Vol:54 Issue:07:2021 
DOI 10.17605/OSF.IO/EKSG8 

July 2021 | 502  

 

Table 3 – Table shows Descriptive Analysis of various dimensions of 
Fundamental Interpersonal Relation Orientation - Behaviour 

  

 

 

 

 

FIRO SCORING SCORING 0-2 171 24 

3-6 156 22 

7-9 393 55 

TOTAL EXPRESSED 0-9 189 26 

10-18 175 24 

19-27 356 50 

TOTAL WANTED 0-9 167 23 

10-18 145 20 

19-27 408 57 

TOTAL INCLUSION 0-6 83 11 

7-12 219 30 

13-18 418 59 

TOTAL CONTROL 0-6 72 10 

7-12 201 28 

13-18 447 62 

TOTAL AFFECTION 0-6 88 12 

7-12 241 33 

13-18 391 55 

SOCIAL INTERACTION INDEX 0-36 168 23 

37-72 198 28 

73-108 354 49 
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D) Multidimensional Self Concept and Interpersonal Relation Orientation  

TABLE 4: Table shows the association between the Multidimensional Self 
Concept and Interpersonal Relation Orientation ( Chi – Square Tests) 

  Value df Asymp. 
Sig 

Pearson Chi Square 39.3294 8 0.000 

Likelihood Ratio 29.958 8 0.000 

Linear by Linear 
Association 

20.863 1 0.000 

N of Valid Cases 720     

 

The Calculated value of Chi Square test is more than the 0.05 as a result Null 
Hypothesis will be rejected that means there is a significant association between 
Multidimensional Self Concept and Interpersonal Relationship of participants.  

E) Multidimensional Self Concept and Interpersonal Relation Orientation of 
Various Demographic Factors 

TABLE 5: Table shows the association between the Multidimensional Self 
Concept and Interpersonal Relation Orientation of Various Demographic 

Factors (Chi – Square Tests) 

 

  Value df Asymp. Sig 

Pearson Chi Square 39.3294 8 0.000 

Likelihood Ratio 29.958 8 0.000 

Linear by Linear Association 20.863 1 0.000 

N of Valid Cases 720     

 

The Calculated value of Chi Square test is more than the 0.05 as a result Null 
Hypothesis will be rejected that means there is a significant association between 
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Multidimensional Self Concept and Interpersonal Relation Orientation of various 
demographic factors. 

 
Limitations and Implications 
 
Limitations 
As most of the research have some limitations, so does this research has. First of all, 
the sample size is relatively small  considering the total population of management 
students across country. So as to generalize the study, relatively larger sample size is 
required. The second limitation is related to its geographical area, the study is limited 
to Delhi NCR, so the views have been limited, and an even more extensive study can 
be conducted by taking into consideration more states of the country. Further , we 
have considered the Multidimensional Self Concept Scale, no doubt it’s an extensive 
scale but there are many other dimensions of Self concept, which has not been 
covered by this scale as well. 
  
Managerial Implication 
This study helps in creating an understanding of the relationship between Self 
Concept from various dimensions with the Interpersonal Skills of budding managers. 
The organizations can take care of these traits while they are making their 
recruitments. Since , we have seen that individuals having positive self concepts will 
have been good at interpersonal relations. This good interpersonal relationship trait of 
an employee would make him better at handling customers, building customer 
relationships, solving conflicts , infact minimizing conflicts , all these qualities which 
crop from healthy self concept and good interpersonal relationship will improve 
employee performance and at the end employee productivity. And improved 
performance of the employee is going to be reflected in organizational performance.  
 
Recommendations 
Research was conducted only on Private B – Schools of Delhi and NCR, in fact for 
better understanding the sample should have included budding managers from Public 
B –Schools as well. In fact a comparison between both the groups would have given 
even refined understanding on this concept. As we have undertaken quantitative 
research, qualitative research can also be conducted in the said area. 
 
Conclusion 
A quantitative study has been undertaken to determine the relationship between 
Multidimensional Self Concept and Interpersonal Relation Orientation of budding 
managers in Delhi and NCR region. High scores have been registered in all the major 
dimensions of Self Concept as well as in all the major dimensions of Interpersonal 
Relations. There is found to exist a significant association between Multidimensional 
Self Concept and Interpersonal Relationship of participants. Also, there is a significant 
association between Multidimensional Self Concept and Interpersonal Relation 
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Orientation of various demographic factors consisting of age groups, genders, types of 
family and different educational backgrounds. 
Therefore, building a positive self concept relates to good interpersonal relations, 
which will help the individual and organization to grow, adapt and prosper in the long 
run. 
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